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Welcome to Welcome to 

Applying For Federal Jobs Using 
Non-Competitive Eligibility  
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Today’s Speakers 

Calvin Landrum 

VISTA Training 
Coordinator 

 

Liz Matthews 

VISTA Outreach and 
Recruitment Team Leader 

 

 

Twana Chase 
Human Capital 

Specialist, CNCS 
 

Cindy Galyen 

Assistant Program 
Officer, AmeriCorps 
State a&  National  
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Today’s Agenda 
Defining Non-Competitive Eligibility (NCE) 

 

Searching and applying for positions on USAJobs.gov 

 

Tips for creating a federal resume 

 

Translating national service on a federal application 
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What is Non-Competitive Eligibility? 
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Poll Questions 

When does your NCE status start? 

 

How long do you have NCE status? 

 

Does NCE status guarantee a federal job? 
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Non-Competitive Eligibility (NCE) 

After completion of service NCE status is valid for 1 
year 

 

Does not guarantee a job, but… 
Permits agencies to hire former VISTA members who 

meet minimum qualifications without going through 
all the formalities of the federal competitive process 

FAQ: 
Can I extend NCE status? 

Liz Matthews 
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NCE: Extensions 
Upon completion of service, NCE status lasts 12 months, but can be 
extended for an additional two years for a total of three years from end of 
service date. 
 
Extensions are allowed for three reasons: 
 

1. If, after service, you enter the military. 
2. If you become a full-time student at a recognized institution of 

higher learning. 
3. If you engage in another activity which, in the agency’s view, 

warrants extension. 
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Common Questions 

I am serving for 2 years. Does that mean I get two years of 
eligibility? 

I’ve served several part-time VISTA terms that add up to a 
full year. Can I get NCE? 

No matter how long you serve you only get 1 year of eligibility  

No, you need to serve a full-time yearlong VISTA assignment to 
receive NCE status. 
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Benefits of NCE 

Significant Advantage 

 

Faster Hiring Process 

 

Desired by Hiring Managers 
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1. Network! 

 

2. Search for NCE positions on USA Jobs 
 

3. Create a federal resume 
 

4. Write a cover letter and reference your NCE status 
 

5. Submit an application, include close of service date and/or 
Verification Letter 

Steps for Applying Using NCE 
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VISTA Verification of 
Service Letter 

 
 

 

 

Contact the National Service 
Hotline 

Connect with the VMSU 

Call: 866.942.2677 

Email: VMSU@cns.gov 
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Federal Jobs 
Sample Job Categories 

Public Affairs  
Government Affairs  
Human Resources 
Marketing and Outreach 
Budget/Accounting 
Research 
Healthcare 
Engineering 
Environmental stewardship 
Education 

Federal Departments & Agencies 

• U.S Department of Education 
• U.S Department of Energy 
• U.S Department of Agriculture 
• US. Department of the Interior 

• National Park Service 
• Bureau of Land Management 

• National Foundation on the Arts and Humanities 
• NASA 
• Other agencies 

• Corporation for National and Community 
Service 
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Some current job listings… 

 Human Resources Specialist (NASA), Washington DC 
 

 Passport Specialist (US Department of State), Multiple States 
 

 Social Worker (Department of Veterans Affairs), Sheridan WY 
 

 Fishery Biologist (Department of Commerce) Orono, Maine 
 

 Grants Monitoring Specialist, (CNCS), Washington DC 
 

 Carpenter (Department of the Interior) Yellowstone National Park  
 



XXX.XXX.XXXX  XXXXXX 16 

 Searching and Applying For Positions 

Twana Chase 
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Tips for searching on USAJobs 

Search “AmeriCorps VISTA” or “VISTA” in keywords 

 

Reach out to the HR contact listed on a job to see if 
preference is given to those with NCE even if it is not 
officially listed online 

 

Visit the USAJobs resource center for a list of Federal 
Occupations by college major 
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When To Search / Apply For Jobs? 
 

 It’s never too soon to start researching and 
networking 

 

Recommend applying 6-8 months into your 
service year 

 

 Inform potential employers the date your NCE will 
start in your resume  
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Starting Your Federal Resume 

 

 

 

 

Create online or upload your own 
 

Be clear and concise with your experience 
 

Don’t forget completion dates (month and 
year) 
 

 Include number of hours worked per week 
 

Highlight your volunteer experience  
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Like snowflakes, no two jobs are alike! 
 

Pay special attention to 
Qualifications Required and 
Specialized Experience fields 

 
Your resume must specifically 

demonstrate how you meet 
those qualifications. 
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Detailed resume 
supports qualifications 

 

 

Federal Resume - The Good! 
 Criminal Investigator  
 

Qualifications Required: 
 
Specialized experience includes 
directly related experience planning 
and conducting investigations 
relating to alleged or suspects 
violations of criminal laws, gathering 
and analyzing financial data ……. 
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 Limited detail 

Assumes qualifications connect 

Doesn’t address  qualifications directly 

 

 

Federal Resume -The bad,and the ugly 

 Public Affairs 
Specialist 
 

Specialized Experience: 
 
Experience in conducting a 
public affairs program, 
including written 
communication; public 
education and outreach; basic 
photography skills, logistical 
organization and 
management of public 
meetings 
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When Applying For Positions… 

Don’t assume that every hiring manager 
knows what NCE is! 

 

Advocate for yourself! 
 In your resume 
 In your cover letter 

 

Be mindful of the closing date 
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Alumni Experience 
 
AmeriCorps VISTA/RSVP + North Dakota 
Dept. 2020 PO Box 6050 
Fargo, ND   58108 United States 
 
04/2012 - 04/2015 
Hours per week: 40 

AmeriCorps VISTA Leader 

Duties, Accomplishments and Related Skills:  

Non-Competitive Eligibility Status gained as a result of 2013-2014 VISTA service expires 
4/7/15 

 Lead or helped with 17 grant applications, including budgeting; successful applications 
total $134,752 

 Researched new grants, foundations, and other funding opportunities for expansion of 
resource development efforts; created a master grants tracking list for the organization, 
the first historical record of its kind  

 Created a first of its kind VISTA Transparency Plan and application process to standardize 
VISTA site recruitment procedures and address criticism of previous program operation 
 

Cindy Galyen 
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Translating Your  
AmeriCorps VISTA Service 
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Chat Question 

What types of skills do you think 
VISTA alums bring to employers? 

Click this button  
if you don’t see  
the chat panel. 
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Top 5 Skills Alums Provide Employers 

 Initiative 
 

 Interpersonal and Intercultural 
Communication  

 

Adaptability 
 

Collaboration 
 

Accountability  
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How your VAD can help craft compelling 
bullet points for your resume  

Look for quantitative 
activities/ tasks 

$ raised, # of volunteers recruited 

What did you create? New systems, databases, processes 

What categories  could 
help format your resume? 

Volunteer Management, Data Collection, 
Resource Development 

What skills  did you 
develop? 

Leadership, management, critical  thinking, 
flexibility 
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What VISTA 
related skills 
would 
translate to 
this position? 

We are looking for candidates with:  
• Excellent interpersonal, communications, presentation and customer 

service skills. 
Experience in managing and prioritizing multiple and varied 
assignments. 

• Experience in working both independently and as a member of a team. 
• Strong quantitative and qualitative analytical and organizational skills.  
 

 
Specialized Experience:  
Specialized experience at the GS-09 level is defined as experience analyzing 
resumes to assess applicant qualifications. Experience conducting research 
to gather information to provide advice to management. 



XXX.XXX.XXXX  XXXXXX 30 

Additional Employment Resources 
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VISTA Campus Job Board 
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“If you’re an employer who wants to hire talented, dedicated, patriotic, skilled, tireless, energetic 
workers, look to AmeriCorps, look to the Peace Corps…Citizens who perform national service are 

special. You want them on your team.”  – President Obama 

Employers of National Service 

https://www.youtube.com/watch?v=LIf2zHaTw_I&list=PLZ54wDoDlX7fEr57SF860k9Z2BunS0LOw
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Employers of National Service 

Currently over 350 employers including 12 federal agencies 
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Employment Resources Summary 

VISTA Campus Job Board 
 Filter by NCE positions 

NationalService.gov 
GovDelivery mailing list 

Eli Segal Fellowship 

AmeriCorps Alums Network 

Employers of National Service 

 



XXX.XXX.XXXX  XXXXXX 35 

Upcoming Career Fairs 

Career Fair 

 Date: March 23, 2016 
 Location: Portland, OR 
 

Career Fair 

 Date: June 2016 
 Location: Chicago, IL 
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Next Steps 
1. Review your VAD for impressive and quantifiable data 
2. Establish your Federal Resume profile on USAJobs.gov 
3. Upload your resume, in addition to your profile 
4. Compose a Cover Letter identifying  

1. AmeriCorps VISTA status 
2. NCE eligibility  
3. Available start date 
4. Outstanding skills and attributes 

5. Ask a professional contact to review your resume – would they 
hire you? 
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Questions 

To ask a question verbally, call in 
using the number on this slide and 
press *1  

To ask a question electronically, use 
the Q&A feature located in the 
bottom right corner of the screen. 
Please ask “All Panelists” 



XXX.XXX.XXXX  XXXXXX 38 

Thank You for Your Participation!  

If you have further questions or for more information, contact 
us: VISTAOutreach@cns.gov 

 
Our next webinar: 

 

Building Sustainability into a Volunteer Program 
March 30, 2016 
2:00pm Eastern 

 

Visit the Webinars for VISTAs page on the VISTA Campus  
for a complete schedule of VISTA webinars 

 


