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Welcome to Welcome to 

Navigating Your Year of Service 
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Today’s Hosts 

Ericc Powell 
Training Coordinator 

AmeriCorps VISTA 

 

 

Jessica Burch 
Training Coordinator 

AmeriCorps VISTA 
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Where Are You Serving? 
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Poll: What benefits do you want to  
learn more about? 

Choose all that apply: 
Healthcare 
Living Allowance 
Education Award 
Loan Forbearance/Deferment 
Other? Post in Chat Panel 
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Session Outcomes 
 
 

 

 By the end of the session, you will be able to: 
 

 Identify the VISTA benefits that will help you serve 
successfully 

 

 Find information and contact details for your VISTA 
benefits 

 

 Describe key terms and conditions of VISTA service 
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Online Support 
vistacampus.gov 

 

my.americorps.gov 
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Life as a VISTA 
 

 Pre-Service 
 In Service 
 After VISTA 
 Alumni 

 
 

• Benefits 
• Member Handbook 
• Managing Your Year 
• Finding Help 
• Impact App 
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 The Work 
 

 Working with Volunteers 
 Communication & Marketing 
 VISTA Program Area Resources 
 Fundraising 
 Other 

 

• Poverty in America 
• Workplace & Service Site 
• Building Partnerships 
• Community Development 
• Project Management 
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 Connect & Learn 
 

 Forums 
 VISTA Blend 
 Webinars 
 VISTA Map 
 Events Calendar 
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Webinars for VISTAs   
VISTACampus.gov 
 

Planning Your Professional Development 
November 30th 

 

Monthly webinars on 
Life as a VISTA 
The Work 

 

Events Calendar 
 



888.483.1644 1930756 11 

The VISTA Blend 
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The Member Handbook 
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Benefits of Service 
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Living Allowance 
Your first payment will be on Friday, 11/18/16  
You are paid every two weeks (bi-weekly) 
Federal taxes are withheld from your pay, state taxes 

are not 
Go to your My.AmeriCorps.gov account to: 
Check your living allowance statements 
 Under “My Living Allowance” tab 
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Living Allowance 
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Direct Deposit 

  
NOT your account 
or routing number. 

 Incorrect bank info will result in a 2-week 
delay in getting paid 

14 

 Get routing and account 
numbers from your checks 
or online account 

 Call your bank to confirm  
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Public Assistance Protection 

For public assistance in place prior to VISTA enrollment 
benefits remain the same  

For new benefits, VISTA living allowance  
 is not factored in for most public assistance 
 is factored in for SNAP eligibility 

When applying for assistance, print service letters from 
my.americorps.gov 
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Living Allowance Q&A 

To ask a question verbally, press *1  
To ask a question electronically, use 

the Q&A feature located in the bottom 
right corner of the screen. Please ask 
“All Panelists” 
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VISTA & Affordable Care Act 
The ACA pertains to 

everyone, including 
VISTAs 
You are required to have 

insurance unless you are 
legally exempt 
VISTA offers a safety net 

health benefit 
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VISTA Healthcare Benefit 
If you’re insured, VISTA reimburses up to $6,850 for out-of-pocket 

expenses  
If you’re legally exempt, VISTA provides a health plan 
 

Both the allowance and the plan are administered by 
International Medical Group (IMG) 

americorpsvista.imglobal.com 
 

www.healthcare.gov  
www.vistacampus.gov/healthcare  

 

https://americorpsvista.imglobal.com/
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Healthcare Q&A 

To ask a question verbally, press *1  
To ask a question electronically, use 

the Q&A feature located in the bottom 
right corner of the screen. Please ask 
“All Panelists” 
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End-of-Service Benefit 
Upon completing your service term: 
 

Education Award ($5,815) 
(Education Award Match, visit www.nationalservice.gov , Search “Matching Institutions”) 

  OR 
Cash stipend ($1,500) 
             
**Remember: If you selected the Education Award now and want to change to 
the cash stipend you can at anytime prior to your 10th month of service.  If you 

have selected the cash stipend, you are unable to change your selection** 

http://www.nationalservice.gov/
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Loan Forbearance & Deferment  
If you select the Education Award:  
 Loan Forbearance 
Temporary postponement of principal federally backed loan 

payments 
 Interest accrues, but Trust pays at completion 

 
If you select the End-of-Service Stipend: 
 Loan Deferment  
Postponement of monthly loan payments 
 Set up directly with lender 
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More Student Loan Help 
 Income-Based Repayment 
Adjusts monthly payments based on income 
Payments could be as low as $0 
 

Public Service Loan Forgiveness (PSLF) 
Work in public service jobs for 10 years 
Make 120 qualified on-time loan payments during that time 
At completion, federal loan balance is forgiven 
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Education Award 
More info: 

nationalservice.gov/resources/edaward 
 

Forbearance requests:  
my.americorps.gov 
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Education and Loan Q&A 

To ask a question verbally, press *1  
To ask a question electronically, use 

the Q&A feature located in the bottom 
right corner of the screen. Please ask 
“All Panelists” 
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More VISTA Benefits Questions? 
Contact the VMSU via the  
National Service Hotline 

 
800-942-2677 

 

or 
 

questions.nationalservice.gov 
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Terms and Conditions 
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Q: I can voice my political opinion using social media 
where I am identified as an AmeriCorps VISTA 

member.  
Yes No 
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Q: I can voice my political opinion using social media where I am identified as an 
AmeriCorps VISTA member.  

Yes, but not while serving at your site or 
using any equipment at your site. 
 

 

You cannot represent yourself as a 
spokesperson for AmeriCorps, VISTA, CNCS, 

or your sponsor.  
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Q: I can demonstrate in a political rally 

Yes No 
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Yes, as long as you are not identified as a 
VISTA or perceived to be a VISTA. 

Q: I can demonstrate in a political rally 
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Q: I can ask people to donate money to a 
partisan political candidate, as long as it’s on 

my own time and I’m not identified as a VISTA. 

Yes No 
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Q: I can ask people to donate money to a partisan political candidate, as long as 
it’s on my own time and I’m not identified as a VISTA. 

No, you cannot raise money on behalf of a 
partisan candidate at any time during your 

VISTA year. 
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Q: I can join my colleagues in prayer at my 
service site. 

Yes No 
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Q: I can join my colleagues in prayer at my service site. 

Yes, you can. But you can’t proselytize or ask 
people to pray with you.  
 
 

Also, while your VAD cannot ask you to pray, 
you can practice your religion. 
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Q: I can have outside employment and/or earn 
additional income while serving as a VISTA 

member 

Yes No 
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Q: I can have outside employment and/or earn additional income while serving as 
a VISTA member 

Yes as long as: 
It does not conflict with your VISTA service 
You are not employed by your sponsor 
Your Supervisor approves 

 
www.vistacampus.gov/resources/outside-employment-policy   
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Need a Refresher? 

VISTA Campus 
Terms and Conditions Course 
VISTA Member Handbook 
 Chapter 14: Basic Laws & Federal 

Regulations 
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Rights & Responsibilities 

CNCS Office of Civil Rights and Inclusiveness 
Phone: 202-606-7503 

Email: eo@cns.gov 
  

Red flags: 
 Discrimination 
 Harassment 
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Rights & Responsibilities 

Red flags: 
Replacing staff or serving as 

administrative assistant 
Assignments unrelated to the VAD 
Direct service 

 
 

 

CNCS Office of Inspector General 
Phone: 800-452-8210 

Email: hotline@cncsoig.gov      Website: www.cncsoig.gov 
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Where to Get Support 

Supervisor or VISTA leader   
(if you have one) 

State Office –  
List of contacts at cns.gov 

VISTA Member Support Unit (VMSU) –  
1-800-942-2677 or 
questions.nationalservice.gov 
 

vistacampus.gov  
and 

my.americorps.gov 
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Show Your VISTA Pride 
 Add the VISTA logo to your business 

cards and signature  
 Decorate your space with VISTA gear 
 Share your VISTA photos and stories 

on social media 
 Get in touch with local alumni 
 Attend or arrange a VISTA MeetUp 
 Wear your VISTA Polo when out in 

your community 
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Order Your VISTA Polo! 
VISTA polo and lapel pin 
Watch for email with ordering 

instructions  
 Items need to be sent to your project site 

No P.O. Boxes 
Polos are men’s cut 
Polos tend to run a little big 
 Please take this into account when 

ordering 
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Reminders and Next Steps 

Log in to your online classroom 
Review your benefits 
Make a Healthcare benefit selection 
Get fingerprinted  
And submit criminal history questionnaire (if applicable) 
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What’s next 

Sunday, November 6th – Minute Intro, How Poverty Is 
Measured, and VAD Worksheet due 
Wednesday, November 9th, 3pm ET – Virtual Meet-Up 1 
Sunday, November 13th – OSOT Inventory due 
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Evaluation 

Please take a few moments to share your feedback 
through the quick poll on the right side of the screen.   
How can we improve these sessions?  What topics 

should we include in future webinars? 
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Q&A 

To ask a question verbally, press *1  
To ask a question electronically, use 

the Q&A feature located in the bottom 
right corner of the screen. Please ask 
“All Panelists” 
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“Your pay will be low; the 
conditions of your labor will often 
be difficult. But you will have the 
satisfaction of leading a great 
national effort, and you will have 
the ultimate reward which comes 
to those who serve their nation and 
who serve their fellow man.” 
 
 -Lyndon Johnson, December 12, 1964 
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