Google Plus for Nonprofits

To join the audio portion, please dial:
1.877.917.6905
Passcode: 2668187

This session will begin shortly
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Google + for Nonprofits

If you and your nonprofit have steered clear of Google+ (G+) during its
“people only” phase, now is a good time to reconsider. Yes, your
presence on Facebook and Twitter is still important — and will continue
to be — but G+ offers many great features that you can take advantage
of now. From Google Hangouts and customized Circles, to ways to unite
volunteers in a Hangout, you’ll find that Google+ has a lot to offer
AmeriCorps VISTAs in the social media space.

Our guest speaker, Ben Weaver of Pittsburgh Cares and the HandsOn
Tech VISTA project, will walk us through:

* The basics of how to set up a G+ account

* The importance of creating and managing your circles

* How to use G+ to collaborate with team members and volunteers
* Planning and executing a G+ hangout

* Using G+ as a clearing house for photos and video

Conference Call: 1.877.917.6905
Passcode: 2668187
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e Submit questions to the
presenter at any time
using the Q & A feature.

e Share tips, resources,
and ideas with other
attendees using the Chat
feature.

* The phone lines will be
open later in the
presentation for
Questions and Answers.
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Conference Call: 1.877.917.6905
Passcode: 2668187
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Also Please Know ...

* This webshop is being recorded and will be available on the VISTA
Campus Social Media Monday (SMM) course page along with the
archives of previous webshops at:
http://vistacampus.org/mod/resource/view.php?id=1597

e All links used during this webshop will be made available at the
end of the presentation

Conference Call: 1.877.917.6905
Passcode: 2668187
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Today’s Presenters

Elizabeth L. Matthews Danielle Ricks Ben Weaver
VISTA Alumni Outreach and Social Media Specialist Community Programs &
Support Specialist Campaign Consultation, Inc. Technology

Coordinator

Corporation for National &
Pittsburgh Cares

Community Service

Conference Call: 1.877.917.6905
Passcode: 2668187
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Today’s SMM Agenda

Review of Google products
Review Google products for nonprofits
How to set up your organization’s G+ account

Making the most of your organization’s account
through Hangouts, Circles and collaboration

Q&A

Conference Call: 1.877.917.6905
Passcode: 2668187
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Poll

In what capacity are you working with a nonprofit?

Q a. AmeriCorps VISTA

O b. Staff member

a c Not affiliated

Did you know there were Google products specifically for nonprofits?

a a. Yes
O b. No
Are you using a Google+ personal account?
a a. Yes
O b. No

Will you be setting up and/or managing your nonprofit’s Google+ professional account?
Q a. Yes

O b. No
Q c Unsure
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Overview of Google Products




Google Products for Nonprofits

Google Apps for Nonprofits

4 J =

Google Grants YouTube for Nonprofits Google Earth Outreach

~

Google Analytics Google+

http://www.google.com/nonprofits/products/




Social Media Morda | oo

Google for Nonprofits

Improve how your organization operates with Google for Nonprofits

http://www.youtube.com/watch?v=SikNgEnZjTg&feature=player embedded#!
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Set Up

1. Create a Google account (gmail or
apps)

- Multiple managers possible later

2. Create your own Google+ page

« Click the “+” in the top left corner
3. Create your organization’s page
4. Link to website, YouTube and more

Spasored by SANAN,  Provised by (@) SENERIY
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pittsburgh
cares,

About Posts Photos YcouTube

Reviews | Viewprofileas: Yourself v

Change cover

People

In your circles

Contact info

434 peaple
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Have you in circles 511 pecple
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Contact nformation

Story

Tagline
voluntearng made easy

Introduction

Pittsburgh Ceres, ennorprofit affiliate of the HandsOn
Network and Pointsof Light Institute, offers a flexiole app-oach
o volurteesing by sartnering with nonprofit zgarc es and
offeding sarvice opportunities to people of allages

We wor< to provide volunteers with a hign-

quality service expetienze that fuels further action, and we
envision a day when everycne is inspired andequipped to ke the
change they wish to see in the world.

During our mest recent fiscal year, together Pittsburgh Czres and
its volunteerswe-e able to:

-F 118,400+ voluntezrs ots
~Complete 2,400+ projects
-Log 70,000+ servize hours

Pittsburgh Cares
http://plus.google.com/117747648425226696730
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Photos and Media

e Store a virtually unlimited number of photos
* Easy to share and use on your page

© 0 O/ Hliveloitte Day of service 20 x ! 1

€ © C fi @ htps://plus.google.com/b/117747648425226696730/photos/ 117747648425 226696730/ albums/ 5893818371784317... 77| @ I =
& p'c"(’:?“r'egg “ PittsburghC.. @ | + Share &/
= care: g k3

[ Photos > What's New Highlights Photos Albums More v

Q Deloitte Day of Service 2013

Share. Tagpeople  Omanize  Addphotos v

Shared publicly - June7-26,2013 - Select - All photos v
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Circles

Add, organize and communicate with contacts

Target your message

© 00 /Bicices - Googe+ 2 2 l
€ - C | 8 https://plus.google.com/b/ 11774764842 irc pa p: w8 B E
W poapc. g [+owe | B
@ People > Findpeople  Haveycuincircles  Yourcircles  Di
Nonprofit Partners (17) Relevance v Actions v Q Typeaname
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Your Chat Questions
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Hangouts

e Quick collaboration
 Add circles or individual contacts
 Hangouts on air - public hangouts
o Community Meetings
o Q&A
o Appears on YouTube Channel

Sporcorsd 0F COMMURNITY  Vvovided b @ =R




Start from organization dashboard

Dashboard - Googla+ x

8 08 / )\

€« = C M |G https://plus.google.com/b/117747648425226696730/dashboardjoverview
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Overview

= piiskurgh
cares

Pittsburgh Cares
3505 Butler Street Pittsburgh, PA 15201

511

Followers

08/30

Last post

Edit page

Notifications

. 9P Enerprises shanged he e

Kingsley Association invited you to an
event

Notifications

Managers Connected services For your site Settings

Share what's new. Check your YouTube channel

o 0

Event

>
4
Text

Phatos

316

Link Video Minutes watched

Start a video call with your followers

30 3
New
subscriptions

Total subscribers

Visit YouTube

Managers

These people can azt as Pittsburgh Czres on Google+

Benjamin Weaver
Owner
&% Amanda Trocki
‘g Manager

% oM
-
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Invite Circles

ana Google+ Hargouts o
{2 https://plus.google.com/hangouts/ /994f0d40ebAa7c1f02f3f374bcd95cd 4H6 20645 Pauthuser=0&eid=11774754842522569573 0&hl=cn )

Add people to this video call

Novgiutno

Spansored by NATONARSE Provided by () SEREEN
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Invite co-workers and other individuals

eno

Google+ Hargouts
& https://plus.google.com/hangouts/_/dd7b2c392924b30cdeb500294299a48df7d33dactauthuser—0&eid=117747648425226696730&hl-en

Add psopls to this video call
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Screenshare

@00 Google+ Hangouts e
{2 https://plus.google.com/hangouts/ /5bdaeabebasd293ed2a9477a9cb7f1362a674222%7authuser=0&eid=117747648425226696730&hl=en
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https://plus.google.com/hangouts/_/785b446a44eccac4f35eld306edfc08bfabf481d?authuser=0&eid=117747648425226696730&hl=en

Remote desktop

Google+ Hangouts

Chat
Prisburgh Cares
[5d scroenshare

8] capture

# % Remote Desklop
W @ Pitisburgh Cares

& Google Effects
D vouribe

View more apps

Help

Name this video call

C .2 Remote Desktop

k J Tech support powered by Hangouts

Welcome to Hangouts Remote Desktop

A Hangouts app for people to help other people with their computers,
by controlling them remotely (with their permission, of course).

Don't show this again

Group chat %

To list all available commands enter 7"

Send feedback

Sponsored by %ﬁ%ﬁhﬁr Provided
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Watch YouTube

[ NsXs) Google + Hangouts 7
(& https://plus.google.com/hargouts/_j 785b445ad4eccac4f35eld3D5ecfc0Bbfabi481d?authuser=08eid=117747648425226696730&hl=en

Name this video call.

nvite peopl

Sive Feedback pitisbu-g

H o Pittsburgh Cares with Charlie Batch Searcn resuits for “pitisburgh cares®

by HttSburgh Cares AmeriCorps Week 2012 Contest Submission: Han
B scversrers Sutaricson for ke 2012 AmeriGams Wesic Videa Cantest Auther: 8.
{ by Heanis0nCorysz | 86 s

res

&) caotre Pitisburgh Cares Birthday Flash Mob

ty Pitisburgn Carea | 228 viows
YouTud2
PO NEDD Pittsburgh Cares VOL VIDEQ
Google Effects ty Pitisbusgn Carea | 61 viens
Pitsburgh Cares

Whe Cares? Pitisburgh Cares Video Response Co...
@ & Rsmote Desktop

W @ Pitsburgh Cares by Brenna Friday | 73 views

YmraeTs Pitisburgh Cares' 20th Anniversary Comcast Irtter.
Viviar Los Grot dis=isse tha work of Piisburgh Carss and the up...
ty Pitisbusgn Carea | 46 vens
0:03/ 027
Pitisburgh Cares with Charlie Batch
Gt baich voluntassm with Fitisourgh Cases by recoxiing this md
[Uo——

Pittsburgh GARES Gi
Susan L Teyior, Founder & CEO of Nstons] CARES Nentcring Mo...

Send feedoac<
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Google Drive and other apps

8eoce

Coogle | Hangouts.

& https:/ jplus.gocgle.com/hangouts/_/785b445ad4eccacdflSeld306ecfcDBbfasf48 Ld?authuser—0&eid -117747648425226696730&hl-en

WarLight

Developer

A Story Before Bed for Hangouts

Coagle Art Project

Symphanical ==

A d1i tal whHEDNAIT Wi Sticky nates
Use i: To lo-do's, brainstomiing,
meetings, planning and much mare.

Pan@ramio

Hangout game

Panoramio Game

You (13

YouTube

Google Drive

Google Effects

oodle

on
Hangouts

g5

Scoat & Doodle

Senc feadoack
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Hangouts on air

800 /" Efl () Google x "-\
€ - C fi @ nttps://plus.google.com/b/1177475484252 26696730 /hangouts

* pittsburgh
= cares
Hangouts On Air »

Live Hangouts On Air

David Locke
Shared puhlicly - 1002 AM

TIP CFF - Sentember 4th - Do we Ajree

David Locke and 7 others ar icipating

+1 - Add 2 cemment

-

™

Pittsburgh C + sh; &

n itisburgl P are o

Learn more Starta Hangout On Alr

Bert Bledsoe
Shared publicly - 1077 &AM

WU&SYD 9/4

+1 - Adle A comment
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Your Questions

v'EVALUATION COMING UP
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Evaluation

Please take a few moments to share your
feedback. How can we improve these
sessions? What topics should we include in

future webinars?

Thank you very much for your time and
participation!
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Useful Links

Google for Nonprofits
http://www.youtube.com/watch?v=SikNgEnZjTg&feature=player embedded#!

YouTube for Nonprofits
youtube.com/nonprofits

Google+ Hangouts
www.google.com/+/learnmore/hangouts

Hangouts FAQ for administrators
http://support.google.com/a/bin/answer.py?hl=en&answer=1261833

WikiHow
http://www.wikihow.com/Use-Google%2B-Hangouts

HandsOn Tech Pittsburgh
http://tech.pittsburghcares.org/

SERVICEEEEZ
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Social Media Links

VISTA on Twitter
twitter.com/VISTAbuzz

VISTA Facebook Page
facebook.com/AmeriCorpsVISTA

VISTA on YouTube
youtube.com/user/VISTAOutreach

VISTA Flickr Group Pool
http://www.flickr.com/groups/visfor

VISTA Forums
vistacampus.org/mod/forum/view.php?id=1905

VISTA Campus SMM Course Page
vistacampus.org/mod/resource/view.php?id=1597
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THANK YOU for your participation!

If you have further questions or for more information,
contact us:

Q)
VISTAwebinars@CNS.gov @

Serve More. Learn Mol

Lifeas a VISTA The Work Connect with VISTAs

1STAs » VISTA Home

Coming up next:
The Intersection of Poverty, Race and Health Webinar

Tomorrow, September 17, 2013
2:00 PM ET

https://etr.webex.com/etr/onstage/g.php?t=a&d=92018
0039

Visit the Webinars for VISTA Course Page on the VISTA Campus for
registration links and more for more info at this link
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