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Google: Building
Capacity through
Technology

In this webshop, we partner with the Pittsburgh
HandsOn Tech VISTAs to learn and discuss the various
ways nonprofits are using Google. We’ll show you how
to:

* Find and mange products specifically designed to help nonprofits
* Determine which Google apps will work best you
* Use these tools in your day-to-day VISTA service

Sposordby EAUONNI  Provitd by @) SERII

RVICE

——




WELCOME

Google: Building ':/‘,
Suzanne Knizner

Capacity through
Technology O Coordinator

Campaign
Consultation, Inc.
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1. If you lose your internet connection,

reconnect using the link that was
emailed to you

2. If you lose your phone connection,
re-dial the phone number and re-
join

3. WebEx Support: 1-866-229-3239
(U.S. and Canada Toll-Free)

Social Media Monday:

Google: Building Capacity through Technology

Conference Call: 1-877-297-9359
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ALSO PLEASE KNOW...

* This webshop is being recorded and will be
available on the VISTA Campus Social
Media Monday (SMM) landing page along
with the archives of previous webshops at
http://vistacampus.org/mod/resource/view.php?id=1957

e All Links used during this webshop will be
made available at the end of the
presentation
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http://vistacampus.org/mod/resource/view.php?id=1957
http://vistacampus.org/mod/resource/view.php?id=1957

TODAY’S PRESENTERS...

a :
i

Michelle Bond Elizabeth L. Matthews Danielle Ricks
Project VISTA Alumni Outreach Social Media
Manager and Support Specialist Specialist
Campaign Corpo.ratlon for Campaign
Consultation, National & Consultation,
Inc. Community Service Inc.
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WELCOME

Elizabeth L. Matthews
VISTA Alumni Outreach and
Support Specialist
Corporation for National and
Community Service
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Julie Yorkshire
HandsOn Tech VISTA
Pittsburgh Cares Office
Pittsburgh, PA

Benjamin Weaver Blake Anneberg
HandsOn Tech VISTA HandsOn Tech VISTA
Pittsburgh Cares Office Pittsburgh Cares Office
Pittsburgh, PA Pittsburgh, PA

http://tech.pittsburghcares.orqg/

Sponsored by SATIOM
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PURPOSE...

Social Media Monday (SMM) webshops:
virtual workshops — real social change

We will provide you - members, sponsors, community leaders, alumni, and
others - with:

— Hands-on access to social media applications such as social
networking blogging, video/photo sharing, bookmarking, etc.
— An opportunity to learn how to strategically use these tools
to create social change

In addition, SMM webshops are:

— Hosted by technology experts along with a variety of VISTAs
and guests with on-the-ground experience

— Aimed to give you a specific set of skills each month to assist you in
your VISTA role and social change efforts

Spmeordby SAONIY  Provited by @) SERIRI
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TODAY’S SMM AGENDA...

* Overview of Google Suite of Products

* Overview of Google for Nonprofits
* Overview of Google Products for Nonprofits

e (Case Study
c Q&A

Sponsored by SETOMNTY  Provited oy @) SENIIR
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Are you currently using Google products? If so, how many?
a a. None

O b. 1-2
O c 2-3
Q d. 3 or more

In what capacity are you working with a nonprofit?

a a. VISTA member

O b Staff member

a c Volunteer

Q d Not affiliated

Do you manage a website, blog or social networking site that needs analytics?
a a. Yes

d b No
Do you work as a team or have a need for content sharing?
O a. Yes
d b No

Spomorcd by STRNANETY  Provided by @) SRR
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Overview of Google Products
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Google for Nonprofits

5 Google for nonprofits

Home Reach donors Improve operations Raise awareness Resources Al products
Apply Now
Watch our introductory videos on how Google products can help you raise money, lower IT costs and
promote your cause. Eligibility guidelines »

Check your status or enroll in offerings here »

Reach more donors Improve operations Raise awareness

[(AENNENEN

Learn more about reaching more donors with Learn more aboutimproving operations using Learn maore about raising awareness using
Google tools Google tools Google tools

http://www.youtube.com/watch?v=SikNgEnZjTg&feature=player embedded#!

Sponsored by SETOMNTY  Provited oy @) SENIIR
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http://www.youtube.com/watch?v=SikNqEnZjTg&feature=player_embedded

Google

Google for nonprofits

Home  Reachdonors  Improve operations

See all Google products that may help your nonprofit

Apply today to receive our exclusive products for nonprofits or start using any of the free products below.

Raise awareness

oducts for Nonprofits

Resources Al products

Apply Now

Eligibilty guidelines »

Checkyour status or enrol in offerings here s

Exclusive products for nonprofits

Google Grants »
Reach and engage your supporters through free online advertising

with AdWords. technologies.

You YouTube for Nonproiits »

Broadcast your cause and raise funds by creating videos with an

embedded “Donate” button. more effectively.

Google Earth Outreach »
Visualize your cause and tell your story through Google's mapping

Google Apps for Nonprofits »
Reduce your IT costs and help staff and volunteers collzborate

Reach more donors

Google Analytics
Understand how people find
and interact with information
on your website

E Checkout
Callect online donations
quickly and easily, while

attracting more donors and
increasing online ghing.

B Blogger
Publish instantly and keep

Improve operations

W Sites
Create websites and secure
group wikis.

B Gmail

Fast, searchable email with
less spam.

. Docs
Create and share your orline

documents, presentations and

spreadshests

Raise awareness

Fusion Tables

Show your impact or add a

custom map to your website.

4 Map Maker
Create your own maps and
help map the world.

N, Picasa
“® Find, edit and share your
photos of your work.

A sketchup

Tools for your webmaster

! Code
Find developer tools, APls and

resources.

Website Optimizer
Figure out the best landing
pages to tum site visitors into
donors

Webmaster tools

See how Google sees your
site, troubleshoot erors, and
increase traffic to your site

Blogger

Publish instantly and keep
your supporters informed and
engaged.

Trends

Leam where your donors are
searching.

Gadgets

Drive traffic to your website
and interact with your
supporters.

Alerts

Get email updates if your
organization or cause is in the

News

React and respond ta news
coverage of your cause
directly an the Google News
site.
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spreadsheets.

Calendar

Organize your schedule and
share events with co-werksrs,
volunteers and board
members.

Forms

Collect information and easily
create web-based surveys.

Custom search

Create a customized search
experience for your
community.

Groups

Communicate easily to staff or
volunteers and encourage
discussions amang
supporters

Moderator

Let your supporters decide
which questions, suggestions
or ideas interest them most.

Translate
View web pages in other
languages.

Open Data Kit

Callect, aggregate and
visualize your data

http://www.google.com/nonprofits/allproducts.html
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Sketchup
Promote and communicate
your cause in 3D.

Google Places

Help people find you on the
map.

Subscribed links

Create custom search results
that users can add to their
Google search pages.

Google Earth

Bring your cause to life with
Google Earth.

Google Maps

Visualize your cause with
Google Maps.

site, troubleshoot errors, and
increase traffic to your site.

App Engine

Cut down on IT costs by
running your Apps on Google
infrastructure.

Public Data Explorer

Make large datasets easy to
explore, visualize and
communicate

‘lf Provided by (@) ST
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profits can use Google

Google for nonprofits

Home Reach donaors Improve operations Raise awareness Resources  All products

, .
You're changing the world. We want to help.
Apply Now
Apply for the Google for Nonprofits program and get access to exclusive products and resources to help
your organization expand its impact. Eligibility guidelines »

« Free or discounted version of Google Apps for your organization
* Free Adwords advertising

+ Premium branding and increased uploads on YouTube

Check your status or enroll in offerings here =

]

Google+ is now available for

all nonprofits!
Learn more about whether your organization is eligible and apply today. Get your organization started »

# Free licensing for Google Earth, SketchUp, and Maps API

N\

http://www.google.com/nonprofits/
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ow Nonprofits Can Use G

*YouTube
*Google Apps
*Google Analytics
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Vounteering made easy
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T Social Media Monday

YouTube

youtube nonprofit program Q Browse
ougdllifz

The YouTube Nonprofit Program

nonprofits @) Subscribe 5videos ¥

*Free for nonprofits
*Branded Channels
*Custom overlays
*Additional features

http://www.youtube.com/watch?v=YpKAtk5COIM
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http://www.youtube.com/watch?v=YpKAtk5C0lM

Cloud Storage

e Gmail, Calendar,
Contacts, Search

e Docs

e Google Sites

Y A
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oogle Analytics

]
I J © O O/ mgvisitors Overview - Google / % (L4 ; {
|

€« - Cc IB https:/ /fwww.google.com/analytics/web/#report/visitors-overview,/a25415870w49705249p50237155/ QJ X/

‘hitps://s ltes.google.comia/pi tis burgh...
sites.google.com/alpittsburgh... > | Home Standard Reporting

| e Traffic Sources o e — ]
Visitors Overview QOct 29, 2011 -Nov 28,

i € 100.00% of total visits

~ VISITORS

|
S =3

° Demographics v
e Audience e o -
Technology v
Social -
15 .
Mobile v
Visits: 4 . " \. -

PY R e p O rti n g ADVERTISING

TRAFFIC SOURCES 195 people visited this site
CONTENT AMAN 289 Visits
CONVERSIONS

AMANS 195 Unique Visitors

tlp “ AMAAS 855 Pagevi

Iews
The Visitors Overview Report m 61.25% New Visitor
Comparing Metrics S/ 2.96 Pages/Visit T Vet
Using the Interactive Table m 38.75% Returning Visitos
Common Report Conrols waannl 00:04:31 Avg. Time on Site 112 Visits
s Scvarced Seomecty Mt 39.45% Bounce Rate
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Google Sites

Google Sites makes creating and sharing a group website easy

Introduction to Google Sites

v Single-click page creation
¥ Customizable look and feel
¥ Dozens of pre-built templates

v Settings for accessing and sharing
information

¥ And it's free!

Http://www.google.com/sites/help/intl/en/overview.html

Spasored by E‘-}a ﬁ{'ﬁihﬁ Provided by (@) SENTTNEN
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http://www.google.com/sites/help/intl/en/overview.html

Google Calendar

Today
26 Hour Day
Jim Honson b, 1935
Searpo

Scorple

Mozills Develepers Caleads
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: Google YWelcome to Google Sites

‘

Sites

Simple, secure group websites

Share information with a few people, a whole organization, or the
entire world.

Create
rich web pages easily

Collect
all your information in one place

Control
who can view and edit

Y das
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Search, add, orinvite LU "um"qi
| @ Dave Taylor e 4]
Set status here e o —
i @ Andy Edmonds - - —
| ® Andy Wibbels o B—
@ Bill Petro - -
- D@oLn sdmith . po— - o
Lynda.com in ...
@ Rick Bruner P
Bruner Blog is b... ——— e cvme i
@ RJ Catchings
@ Tris Hussey I Email (@] (@t
Hmm, reloading ...
© Denise Wakeman * |-Blake I
@ Vincent Wright Ok, that’s fine, thanks
& Andy Jenkine for asking
Optiens ¥ Agd Contact

o
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Check your hair and make sure your mic works!

Who do your watd to hatg ot with?

+ Add more people

Your circles will see this Hangout in their stream.

Leaatn More

- X

o

F

Sponsored by SALRRY
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Gather, visualize and share data online

+ Visualize and publish your data as maps, timelines and charts
+ Host your data tables online
+ Combine data from multiple people

Google Fusion Tables is a modern data management and publishing web application that makes it easy
to host, manage, collaborate on, visualize, and publish data tables online.

CANPAIGN
CONSULTATION

T
INSonroRATRED
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Gox vglc fusion tables United States Ethanol Facilities caifoma Diomass Colaborative  Digcuazoes (1) Saved loks.

Fio Vo 50 [N e

| Current vew: All - Show ¢ptoes

Longhude~  Lattude * Company * Address
10034403992 © 4. 961515538 Abergos Dicesergy Corp
87 12813 37 904285 Abongoa Bicerergy Corp 10610 Damell Schodl Road
1 39932501 33685661 Abangoa Bicetergy Con 395 Bissell Street
| STEIMT 37 Teeses Abengos Bicesergy Corp 523 East Union Averve
| 97619602 40872205 Abengoa Bicesergy Corp 141 Road O
| 488747151 4101110 Abengoa Bicesergy Corp 35955 Navaho Road
J2U9T8) 43499801 Abscits Ensegy - LLC* 1372 Stato Lne Rsad
i 50950375 44958779 ACE Ethanal -LLC 815 West Magle Stret
| SOBIUTY 2387768 Adang Enonyy - LLC* 4350 W Goalens Road
97595856 4061123 Advanced Bioenergy - LLC 1214 Road G

8908556 300596

Ag Ensergy Resources - nc WMJW Creex Road
. Ve

Penggylvanis

Philadalpha @

@xlahoma arkansas

Ahr™ .4
UasVegas Ahu.)anqu-

Arizona - yew Atlanta |
U‘.,‘ow;.x M.X.GO . D_,ga? Mlulul:'plh 4 °‘
7 o abama
Texas vk i Mobiox th

= e O amzliol®
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o Media MNonday | oo -,

g & Google Voice for mobile

Make calls from your Google Voice number, read voicemail like email, and more.

(" Calling via Google Voice
= #1.760-5370537

I ere | was wondering If you sad

marcy are free Lo Join me for & » .

& ’ Ly Caban 0 montana of the end of

™, July well in case o coming o ara
k‘ . the weather is usually gres
. Urre of youe 1ot me know bye

jon Lately | Bt

2

Spasored by NATIONA
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Google voice (%

Ocall GS“S
0 Y oo 0 2 o
¥ Staned 10/20/08 53GPM
History
Spam P> 0009
Trash | 1 can still make it
4 Bnan : e
@ Voicomail (2| 10/20/08 521 PM 4 n
Q sms
© Recorded > 00.00
) Placsd nncent
© Receved
Q Missed M 0} 0
! 10/20/03513PM 4 mont
Balance Rafres
$10.00
Me: OK 102 PK
Raply

Search

M'i DeletelReponSpam] More Actions = Refresh

390

ntha sgo

I can still make it also but I'll need a ride

p—— 1
{

ol

300

Irene: I I’'m totally snowed in so | can’t come

o
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YOUR QUESTIONS...

vEVALUATION COMING UP

P
o
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THINGS TO KEEP IN MIND...

1. Hatch Act — restrictions on political activity by federal government employees
and by employees of certain state and local government agencies
2. Being Tasteful and Appropriate — remember you’re representing VISTA
3. Staying Safe online — protecting yourself, and your organization while online:
* Keep your passwords in a secure place
* Do not share your password with anyone
* Be selective in choosing your username and email address
* Don’t give out information simply because it is requested
* Block or ignore unwanted users
* Don’t allow others to draw you into conflict
*  Watch what you “say” online
* Never use a work account for personal use

Hatch Act Information
http://www.americorps.gov/help/vistahandbook/chapter14.html

Staying Safe On Line
http://www.staysafeonline.info/

v LOAD EVALUATION

Sponsored by (h% th Provided by Oocgvu LLUTATIN

anromaTeD

SERVICEL



http://www.americorps.gov/help/vistahandbook/chapter14.html
http://www.staysafeonline.info/
http://www.staysafeonline.info/

. -

TAKE A
THE WORK ; CAMPUS
CONNECT WITH VISTAS TOUR

i LIFEAS AVISTA

Explore all the site

i Starting VISTA " has to offer
| What to know
before you begin :

1 2 3 4 5
< June2011 >
Sun Mon Tue Wed Thu Fri Sat
1 B3 3 4
5 6 7 8 9 1011 . .
Life as a VISTA The Work Connect with VISTAs

12 43 14 15 16 17 18
19 20 21 22 23 24 25

26 27 28 29 30 S & / 7 =3 {
el y l %*»Z %\95,‘\

http://vistacampus.org/mod/forum/discuss.php?d=1083

Y A
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Al

Useful Links

Google for Nonprofits
google.com/nonprofits

http://www.youtube.com/watch?v=SikNgEnZjTg&feature=player embedded#!

YouTube for Nonprofits
youtube.com/nonprofits

Google Websites
Http://www.google.com/sites/help/intl/en/overview.html

Google Grants
http://www.google.com/grants/new/index.html

HandOn Tech Pittsburgh
http://tech.pittsburghcares.org/
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http://google.com/nonprofits
http://www.youtube.com/watch?v=SikNqEnZjTg&feature=player_embedded
http://youtube.com/nonprofits
http://www.google.com/sites/help/intl/en/overview.html
http://www.google.com/grants/new/index.html
http://tech.pittsburghcares.org/

VISTA Campus SMM Course Page
http://vistacampus.org/mod/resource/v
iew.php?id=1597

VISTA on Twitter
http://twitter.com/VISTAbuzz

VISTA Facebook Member Page
http://www.facebook.com/AmeriCorps
VISTA

VISTA Facebook Alumni Page
http://www.facebook.com/AmeriCorps
VISTAAlumni

VISTA Social Media Links

Spansored by g:;a

VISTA on YouTube
http://www.youtube.com/user/VISTA
Outreach

Flickr
http://www.flckr.com/groups/visfor

Foursquare
https://foursquare.com/vistabuzz

Gowalla
https://gowalla.com/users/VISTAbuzz/

MeetUp
http://www.meetup.com/VISTA-

MeetUp/

RVIC l"



http://vistacampus.org/mod/resource/view.php?id=1597
http://vistacampus.org/mod/resource/view.php?id=1597
http://twitter.com/VISTAbuzz
http://twitter.com/VISTAbuzz
http://www.facebook.com/AmeriCorpsVISTA
http://www.facebook.com/AmeriCorpsVISTA
http://www.facebook.com/AmeriCorpsVISTA
http://www.facebook.com/AmeriCorpsVISTA
http://www.facebook.com/AmeriCorpsVISTAAlumni
http://www.facebook.com/AmeriCorpsVISTAAlumni
http://www.youtube.com/user/VISTAOutreach
http://www.youtube.com/user/VISTAOutreach
http://www.flckr.com/groups/visfor
https://foursquare.com/vistabuzz
https://gowalla.com/users/VISTAbuzz/
http://www.meetup.com/VISTA-MeetUp/
http://www.meetup.com/VISTA-MeetUp/
http://www.meetup.com/VISTA-MeetUp/

THANK YOU FOR JOINING US FOR
Social Media Monday

Virtual workshops — real social change
“See” you... next time:

April 2, 2012 3:00 PM ET

Planning Events: Using online sites to
create face-to-face meetings

Upcoming SMM Schedule http://vistacampus.org/mod/forum/discuss.php?d=1090#p4428

Keep the conversation going http://vistacampus.org/mod/forum/discuss.php?d=483#p2435
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