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To join the audio portion, please dial:
1.888.946.7602
Passcode: 2428797

m This session will begin shortly.
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INTRODUCTION TO SMM...

Every two months, we provide you (members, sponsors, community leaders,
alumni, and others ) with:

* Hands-on access to social media applications such as social networking
blogging, video/photo sharing, bookmarking, etc.

* An opportunity to learn how to strategically use these tools to create social
change

SMM webshops are:

* Hosted by technology experts along with a variety of VISTAs and guests with
on-the-ground experience

* Aimed to give you a specific set of skills to assist you in your VISTA role

Join @VISTAbuzz for a Tweetchat following the webshop using hashtag #VLinked
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e Submit questions to the
presenter at any time using
the Q & A feature.

e Share tips, resources, and
ideas with other attendees
using the Chat feature.

* The phone line will be open
later in the presentation for
Questions and Answers.

* Fill out the poll.

e

Lﬂ?

E
-

mw:“ -Mwm

e e )
Q ) o | ) L e i | calln) |G k)
RS

Conference Call: # 1.888.946.7602
Passcode: #2428797

Conference Call: # 1.888.946.7602
Passcode: #2428797




Corporation for National &
Community Service

Liz Treci
Matthews Johnson
Outreach Recruitment,
Specialist Marketing &
Outreach

Campaign Consultation, Inc.

Danielle Suzanne Robyn
Ricks Knizner Stegman

Social Media  Project Project
Specialist Specialist Specialist
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Today’s Agenda

e Why LinkedIn

e How to maximize your LinkedIn
account

e VISTA Case Studies

e How to link to AmeriCorps VISTA on
LinkedIn

e (Questions and Answers

Conference Call: # 1.888.946.7602
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Why LinkedIn?

* Network with potential employers
* Find job opportunities

* Join discussions about national
service

* Make an impact for your
organization

Conference Call: # 1.888.946.7602

Passcode: #2428797
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“SMM Poll

Do you have a LinkedIn Account?

S

O a. Yes

U b. No

If yes, how are you using LinkedIn?

O a. Tojobhunt

O b. Tonetwork

U c. Tojoin group discussions

O d. On behalf of your organization
If yes, what is currently in your profile?
U a. Photo

Od b. Summary

O ¢ Projects

O d. Connection to VISTA under Volunteering & Causes
O e. Personalized URL

Are you currently a member of a LinkedIn Group?
O a. Yes

U b. No
Are you currently looking for a job?
O a. Yes
U b. No

¥ # ":.j. k"-‘.‘ i '{" A ..l":‘.
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VISTA LinkedIn Page

Linked(].

dam Todey - Squin

Join Linkedin and see how you are connected to AmenCorps VISTA. I's Jomstsi | v s mameert
free.

AmeriCorps VISTA
Owarview  Ermployes gty
ADS BY LINKEDIN MEMBERS
QVTA  Arecomsust n Service sarvca
el S program that works Tha flrst VIST, &l ol
1965 in the migrant faen worker camps s Callomis. the holleas. of astleen 0 "

il
iskackey, ané e innas city of Hartiend, CT. Sinca e, mens than 133

Company Updates

AumatiCoepa VISTA "How 12 uia Linkdin kor Voo Sarvice mnd Yaur Caneer” Thios e serversl miyt
ik Lineeetin work, for werricn. but y b Liradin 1o croate.

s 10
Linked TH . Account type: Basic

Female Business Owners - Apply Now to the National Association of Profess

Type
Compasy Site
PVISTA  Americorps visTa e

Home Products Inzsights

. A AR i e
ERl QViSTA das

Yol P
mmﬂﬂmfngu

AmeriCorps VISTA LinkedIn Page Conference Call: # 1.888.946.7602

Passcode: #2428797
Sponsored by %ﬁﬁmﬁ Provided by () SERETIEY

SERVICEL



http://www.linkedin.com/company/americorps-vista

David Oda

Relationship
Manager

LinkedIn

LinkedIn

Linked'in.

Leveraging LinkedIn to manage your career

Connect You — LinkedIn for Good Foundation Workshop

Conference Call: # 1.888.946.7602
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LinkedIn’s Mission

Connect the world’s
professionals to make them more
productive and successful
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Lihkedln Réach |

LinkedIn is the world’s largest professional
| network

200M+

Members Worldwide
!

|
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LinkedIn in the Social Media Landscape

ﬂ EQ Social and Friends,

Casual Utility Family

' .? Public Anyone who
ll ’J Communications will listen
Professional

B e b
- and Insights g
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Linkedln is Your Professional Identity
Ecosystem
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Building Your Profile

= Headline: Your creative professional tagline

: gt Scrappy lnnovative Sales Management
ot ik S P
g 5 S3n Francisco Bay Avea | Oniine Meda

San Francisco Bay Area | Human Resources

Helping executives understand Linkedin

Passionate storyteler. Jounalst wrangier. Message
Mourtan View, Calforna | Intemst

weaver, PR mavenwho's a fan of companies that have

great stories.
San Frantisco Bay Area | Public Relations and Communications

Conference Call: # 1.888.946.7602
Passcode: #2428797
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Building Your Profile

= Summary: Your elevator pitch

Job and
Experience
highlights

Personal
Note

@ SUMMARY

13zt 3 efetue teass e ader that erers belang othirg geow Lo theat il polential | hane 2 33ong
passion kr peoply, ranagement, and leadershin, My key compitencs nchict bing will pepanized,
dital nd gal cnpnlid, selmatrated, abddy b ke detigions, ind mankize my wondodd i a Gt
paced work pmronmant

Careerand
Industry
Motes

Oner 20 years of experiznoz working 2tTe intersecton of nonprofits and corporsfions, develoging
shatagicand mutsally bensficial patarships. Faricular eapestise in leveraging mediz and
lechacingy o el ha markebng, commuricaliong and brand Qoals of respective digrls. Passion
Tt Caalaping infrabd S5l Campagns Mal have 3 business enidl

| have 2 passion for ant in &l forms (ol painding and photography in pamicular] and o ey frae insd, you
can fnd me at 2 $zn Francisco Giants gama or daing amything outdoors.
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Building Your Profile

= Customize your URL

-\. AT U v R Cutomer ey Webnar Folowlip 1 2 ]

¥ . .HI!H;E | nﬂ
JessicaKLail:: | " N AORIDE
CGHFIEHIFETEI[EHH‘H[“UFJFMITUH[T}' [ g- oee Rewns 1s0  gua Mo T Eotng Ioem e
San Francisco Bay Area | Intemet PR [ o o) Y N Y PP Lo
Fri Jetsa k. L
Tx [l Lipwin
Sl RE Curficeser Diversdy Webinai Fallow Up .
\\[ﬂ . inkedin.commdau -/. HiDala, E:

Thank yana 50 mych for wirking oo a mane streamined prooess for SERM 1o
faleveupwith vent Rads. The summary el akong with taking poins
will be extremaly helphd far ourtesms

[ ]

Bast,
Jetsiea® L | Liskedin Talest Sobations
[515] 500-9275 | filapBlnkedn ¢irm | w Bribadin gominiday
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* Add Volunteer & Causes Experience

Shortterm
experience

Strategic-
level advising

i « Dbsered over 20 sorpeal procedures ch &5 oypen hip and ban opetisng

SpayMeuter Chnic Velunteer @
Zan Franchsco SPCA

Sl Wl SPUA

| spend 2 cougle of Saturdays through the yaar werkmg ot the Eas! Bay, Cakdacd chapter of the 3FCA
whrtpemny o De Sprytise Chet, Volenie dites inclodd. e o uspesl netrmints, deanng

mixinng and canng kor anrals. abe wugeny nd whalever slse i needed wth direction bom the L
e winf

Volunteer
San Frangsco Veberans Aftars Medical Cenfer

* Aldeid in 3 shudy on Sannigun doctil Ranng

« Escoriad patients in wheelchairs and qumeys thinirgh e hospilal fo ether chmce or ther mems

Member, Advisory Board

YENTURE
‘et For Aménta

inrevatie ielswsiig mrogram thal places top colage gracates it SUOT-Upe b Deg yeaes o lowcam L 5§
Citi 1 generme b growth B 1ran e nax) generation of antrepransay

Ongoing
involvement
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Home Products Insights

Recent Updates

AmeriCorps VISTA "How to use LinkedIn for Your Senvice and Your Career” There are several ways
to make LinkedIn work for you as you transition out of service; but you can also use Linkedin to
create professional brand awareness for your nonprofit now. In this webinar, we'll review ways

to... more

Shared with all followers

Like + Comment - Share - Feature this update - 57 minutes ago

Conference Call: # 1.888.946.7602
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Building Your Profile

= AddSkills

ﬁ Account Management ﬂ H@Lﬂmﬁ

Most endorsed for . it——
g s Rexde 2ERA
New Businass Development Ww_:mﬂﬂm
ot s NASONAL 2K
a8 Orice adwsing [ TeamLeazestip
P T B ssestrcrcon + [ Pacntment aswising |+ [ Produet Devicomat

B esrenzney o+ [ sy o+ [ Aosicsn Tackng
B corpreoning o+ [ sarges o+ [ Erepenusip
B vty [ vsuibaerg o [ Recimen aterisng
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Ask for Recommendations

* Getrecommended by former colleagues,
teachers, teammates, and clients

"I hawve used Brian for numerous business transactions ranging from contract reviewy,
lease review, and even real estate negotiations. During difficult times, | depended on him
heavily for his expert advise and competency. His results always exceeded my
expectations. Needless to say, | will return to Brian when seeking professional advice
December 24, 2008

Top qualities: Great Results, Expert, High Integrity

(1=t ) Lance Makamitsu,
hired Brian as a Attorney in 2001, and hired Brian more than once

Conference Call: # 1.888.946.7602
Passcode: #2428797
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Connect

= Your LinkedIn profile is more than just a resume;

it houses your entire professional identity
ecosystem

= Represent yourself as a well-rounded
professional

Conference Call: # 1.888.946.7602
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Michelle Bond
VISTA Alum

Linked Th . Account Type: Basi

Profile

Social Media Marketers: - Wildfire report reveals 7 strategies to jumpstart soc
Does Michelle C. have these skills or expertise?

Nonprofits % Community Outreach X Public Relations x Editing x

Social Media x | Type

What is this?

Michelle C. Bond
Vice President at Campaign Consultation, Inc.

Baltimore, Maryland Area | Public Relations and Communications
Campaign Censultation, Inc.

Campaign Consultation, Inc., Annie E. Casey Foundation,
Landslide Mitigation Group

University of Maryland Baltimore County

M www linkedin com/pub/michelle-c-bond/1/216/875

M Contact info
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Job Seakor Promium
PEOPLE YOU MAY KNOW

Poeta b Patar Poon, Prncipal Software
Maraga Your Jobs Cosgrove Enginess af Lirkeelin
O Connest

* Foliow Jack P | Johanna Jackman, Director,
Human Resources & Linkedin
Becky Ouick P Enmily Chang O Connect
Coranchor of CNALS Squawk Box fro. Hast of *Bloomberg West® E Chad Whitnay, Mobile Product
i

 Follow Bochy R + Folow Emily Guy ot Linkedin
© Connect
See more peopée 10 fofiow » Soe mone

ADS YOU MAY BE INTERESTED IN

You will pass your PMP
Our students pass 83% of the
time. Your exam fees & PMI
membership included

Are you a Web Developer?

Deploy To Boost Your App
Performance & We Sand You A

Share with: Linkedin + Twitter (Sab_lopez) m

Al Updates -
Kolb fearni tool
Linkedin Today recommends this news for you ...ﬁ ing style

Problem sciving, toamwork,
handling conflict, communscation,

L career choics
The Future of
Advertising: The

Opportunity is Now WHO'S VIEWED YOUR PROFILE

2 Your peofila has been viewed by 26
people in the past 7 days.

4 £} You have shown up in search results
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Passcode: #2428797

Spesered b @i&ﬁa&ﬁ Provided by () SEIERID

SERVICEL




At

Jobd e Py b im bl

B Gt W Yor i ey o g

(0]

oo Py Marug

T Japm e VP Dy o cam BT S T e e e | P e potated

S b joke.
B =
ey i
e e ¥ L]
-y T
[T ——p— [rpera—
Ciorauie (e by
Loy i L ]
L ey *
B Telnien Ry S P
i [T
Cora Caomrnn -
Cirarm Camat W

="Fn

Jetuyos may B nlemaindin

B e Vol §

o pa gl

B P 5 i el

Pasih

L] L
[T —
o et
il it ©

P L e

o et o . e g

Conference Call: # 1.888.946.7602

Passcode: #2428797

Spesered b Eﬁﬁa&ﬁ Provided by () SEIERID

SERVICEL

=




Home Profle Contacts Groups Inbox  Comp:

customer service

34 results for it customer service

ﬁﬂ Advanced » Job Function: Customer Service x Industry: Computer Software
VP of Customer Care
All i - Minted
minted. San Francisco Bay Area - Mar 12,2013
People ¥ & connections to the poster - Similar
I Jobs About: ..individual will oversee the global customer service... service.
S/he will be the champion of the customer...
Companies
Groups Customer Operations Manager - Service
Gixpedio  Expedia
Updates San Francisco, CA - Mar 1, 2013
b ¥ 3 connections to the poster - Similar
nbox
About: Customer Operations Manager - ServiceJob ID...
FranciscoFunctional Area: Customer Serviee and Call...
Keywores Director, Customer Support (ERP/Financial
Intacct Corporation
Company San Jose, CA - Mar 22,2013
! ¥ & connections to the poster - Similar
| About: Intacet makes small and midsized businesses (SMBs... customer
satisfaction, we value the individuality...
Title
| Customer Success Manager
 alle CallidusCloud
Location CallidusCloud” pleasanton - Mar 19,2013
Located in or near: Y ¥ 81 people in your network - Similar
About: CallidusCloud Is seeking a Customer Success... Customer
Country Buccess Manager (IT or technical business...
United States *
Customer Experience Manager
Pactal Cada SO

Reset

SaveJob | -

SaveJob | -

SaveJob | -

SaveJob | -

Save search = {}

Ads

Are You a Female

Manager?
Apply Now to
the National
Association
of
Professional
Women.

Drive Employee

Engagement
R Peer
Recognition
‘% Strengthens
Teams and
Reduces
Turnover. Engage

Today.

Modernize Your
Recruiting
T y | Engage,

Communicate & Track
Candidates In One
Location, View Our Free
Demo.
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Find a Job

Customer Success Manager &
CallidusClowd - Plaasardon (San Franciscs Bay Amsa)

_ o
Calidus Softwan Irg. (NASDACCALD), dorg butirss &5 CalituaCloud, i & pding provice of cloud
software, CalicusCloud enabies.

enables prganizations 1o drive perlcrmance and productiity across thess business
wilth caur hering, beaming. markeling and seling clouds.

From back olfice to the feid, from deskicp 1o mobile, we snsun organizations have the ght tools to
be maone effective and perdorm bether. The combined power of our clouds, our people and our partnars fuels
gromth, ampowers the work Torce and defivers roal walua.

CalidusCloud drives performance and productivity for aver 1500 isading oganizations. Small,
large enlenrises across mulliphe ndusiies and geograghies rety on Callidus Cloud for quicker hinng,
sirnpler bearming, bt marketing and smarter selling.

CallchusCloud i aeiing & Customsr Successs Manager to join our laam in Pleasanion. Callfomin

CalbcupCloud is looking ler s tachrical G 5 agee (IT e
background) to manage our Saad cusiomerns. This includes managing cusiomer expeciations, xplaining
tha On Demard Techmical Openations olffering, prowsdng paviodic SLA rmviews, Managng any CLsiomer
ssealations, coomination of planned cutages for palch of database lunngs, manage irtemal Callidus

projects as nequested, coordinale cushomer efiods with inchrical support and enginewring. The witimate
oigective is 1o build custome  layalty through superior senice delivery and esponse whon issuos ardse.
The candidaie mus! POSS0SS SUPSTOr project f, mlaticnship building,

lation poopis A, mnd nnm:ﬂll.

* Mansge and constantly improve the on-going On-Demand customer relationahip for assigred ]
= Ky point of contact for sach cusiomar
= Identily addiional pobintial rvens streams based on the customer business sirategy and needs.

* Proaclively Sugpes! palch instals, srironmentsl updaten Bnd piefanmance TuRing DRECLAISES 10
mh:mwwwen1MMWw

= Manage cust sciiliors. and tako haad e lOr Rl Wi if BORGCR MBCOVEry
M-MMﬂhﬂmm techmcal oparations, lechnical SUpRon, Balea, anganening

Sl How

& On Firal

CallidusCloud T3 people heire agelléd
DD o s

B share job A
Fiitow coenparry
Posted By

Birdie Valoncia (GROUF)
Sr. Coeporata Racrufler ot
CatbcusCloud

Bond irdkal

[ Salary Rangs for Jobs Like This
Bakisy Berwi Total Cash

[ R1
4,401
& 55,241
l 3 .
N =11 T

Parcamiile

I;Em ¥
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and marketing

* Uik Eher ing schedule 1o help prceitize and meot deadines You'm Linked to CallldusCloud
I.l'ﬂuul.lmlhummunkln production processing schedubes, cpentional needs, and coordinabe our
sorvice defivery 1o meet those objectives g dase Garverick (34
= Sodicil feddback, parform cusiomssr sufveys, lHasons leamaed iriliatives E Vice Pmgident Sales, Enst ol
« Faciltnie cusiomer plans for Callidus training and educabon CallidusCloud

Send InMall

Desired Skils & Expariance Mhﬁﬁapr—d-l,

= Two or riond yoars of expadence in a Cusloman Senices role (Consulling o adcount management).
"“ﬂ‘mymﬂhmiﬂﬂhm Ol Computing or SPMWICM implementations,
1 @ Feward 21

P\Hlnllih' 16 Eelaborat and buld $1r0ng Fetationshics with ialy al the Executive Gordon Austin (T)
Prwm-nll)' 2 angage acrons compoeate lunctions (Prolessional Services, and Product M-wﬁl- ;mu Y S
+ Excalierd veebal and writlen communication skills, including the abslity 1o chair maetings or host
wobinars,
» Bachelor degnes necquived. Business or lechnical degrae prefemed. r.....;e Carseds ot CallldusCioud
Company Descrigtion
Similar Jobs
CallidusCloud ks the market and lachnolagy leador in sales eifectivoness and amm\'llllm
CalldusCloud Linkedin group: hitp-/Faww. linkedin comiigroups fmost Populane R pid= 1825300
custimers (ain & compstitive advanlage by Mairizing alfitiencits and drving imrovemont i :”"‘""":""‘”"‘" Success
execition, Du dward-winning S (SanS) apphications et fhe slandand lor Lw.:?i:n Bay desa
scroas the sales force, Over 2 millen erployees and channel parines have their i
nanaged by Callidus Choud.

Customaer Succoss Manager

Irriacion - Allanls
Agcitional Information - % “
Posbed: March 18, 2013 A Appcoie s - San Francses Day Ares
Trpa: Fullime
Experience: Mok Appicabie Customer Success Wanager
Functiona: Product Managomant, Cusiomer Senvice, Enginasring Qe Gizan - Genater flowin Arva
Industries: Computor Soltware
Compensation: Basar plus Boous: Eckin Cum:rs:'mlﬂm
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Find a Job

W -

Customer Success Manager
CallidusCloud - Plaasarton (San Franciscs Bay Aa)

an

CallidusCloud

Jab Dencaiption

Calicus Soltware Inc. (NASDACICALDY, doing business a3 CallidusCloud, 1 & laading provicke of cloud
softwane, CalicdssCloud onables organzations (o dive perlomanco and productivity Bomas thisr business
wilth our hiring, bpaming, markoeing and seling clouds.

From back office to the field, from deskiop 1o mebile, we ensum oganizations have the right taols to
ba mans offective and perom better, The combined power of cur clowds, our people and cur partnars fusls
prowth, ampowers the work lorce and delivers roal value,

CalidusCloud drives pedormance and productivity for over 1500 leading oanizations. Small,
large enierprises across multipls indusiries and geographies rely on Callidus Cloud for quicker hiring,
impler aming, better marketing and smarter salling.

CaliciuCloud iy sesking & Cusbomss Success Managie 1o join our 1eam in Pleasarion, Caifomia.

CalicusCloud is looking loe & seasoned tochrical Cusiomer ITor
background) 1o manage our Saas cusiomens. This includes MANEZNG CLEINMST EXpacIRions, sxplaining
Encnbrnﬂfnlrhiwmimﬁmmmm nwum':mw
egcalations, coondration o planned oulages for palch or database Tunings, intpmal Callidus
peiocts s requosted, coondnale customar aflora with technical suppont m!uuku-hn Tho uitimate
objective is 1o build cusiomer loyalty theough superior senvice delivery and resporse when issues arise.
Thes canchidato must pmlluﬂq:lrh' i, project o, building,
people service siils.

escalation 8, and

* Manage snd constantly improwe this on-going On-Demdand customar relationship for assigred cusiomens)
* Ky poini of contact lor sach cusiomer

» | dendity addilioral pobential riverus streams based on the cusiomer busingss strategy and noeds

» Praastively suggest pateh installs, ervironmintal updales and phIfSAREAES 1UNing SRRSALRILES [o
improve e cusiomer axpedience in ihe On-Demand emvircrement

* Manage CuBlomer COMMUNICRlions. and Lk e COMMAUNICENON ks wWhin in SenGce Moovery

» Commurscate eltectively with intemal groups. technical oparations, lechnical suppor, sales, anginming

Spossored by SATONA
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Apply How

& On Fire!
138 pocple have applied

[™ Saovejob  View saved jobs «

52 shanjcb EIE
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Find a Job

= Don’tjust find jobs, find people & companies
= Don’tjust apply for jobs; introduce yourself
Look for leverage

* Connections

* Groups

* Followers

= |isten

More ways you can be found...
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Share Ways You Are Using LinkedIn:

We want to hear from YOU!
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Join LinkedIn Groups

Join Groups to expand your network, learn about specifictopics, and showcase
expertise in your industry
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Join LinkedIn Groups

Join Groups to expand your network, leam about specifictopics, and showcase
expertise in your mdustr}r
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Join LinkedIn Groups

Join Groups to expand your network, leam about specifictopics, and showcase
expertise in your industry
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Join LinkedIn Groups

Join Groups to expand your network, learm about specific topics, and showcase
expertise in your industry
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Join LinkedIn Groups

Join Groups to expand your network, learn about specifictopics, and showcase

expertise in your industry
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Join LinkedIn Groups

Join Groups to expand your network, learmn about specific topics, and showcase

expertise in your industry
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Join LinkedIn Groups

Join Groups to expand your network, leam about specific topics, and showcase
expertise in ymurlndustry
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@VlSTA AmeriCorps VISTA Alumni
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Latest Updates

Take a minute to set up your open group for success
Maodify write permissions in Group Settings »
Edit your Group Rules »
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Craig Kinnear have joi
group.

15 minutes ago

Your Activity June 3? Learn maore: goi
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http://www.linkedin.com/company/americorps-vista
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Y
|

Premium Solutions Upgrade

Master of Public Admin - Master of Public Administration Online from UNC. US News Top-25 Program.

@VlSTA AmeriCorps VISTA Alumni

Discussions = Members  Promotions  Jobs  Search  Manage  More

Take a minute to set up your open group for success.
Modify write permissions in Group Settings »
Edit your Group Rules »

s [T =ol
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Choose Your View ™
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Sequestration Hits Home

If you are a federal budget manager |,
you are facing some hard

questions.

Visa® Commercial

Provides A Full Suite Of Payment
& Analytic Solutions, Learn More
MNow!

b

A clean homefoffice Now!
The Green Mop - Maturally clean.

. »
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Fut yourself on a company’s radar, see what their employees are saying, and be notified of company
news and job opportunities
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Follow Companies

Put yourself on a company's radar, see what their employees are saying, and be notified of company
news and job opportunities
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Follow Companies

Fut yourself on a company's radar, see what their employees are saying, and be notified of company

news and job opportunities
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Follow Companies

Put yourself on a company’s radar, see what their employees are saying, and be notified of
company news and job opportunities
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VISTA Case Study

Elanor Wainscott tat
Qutreach, Marketing and PR Specialist

Richmond, Virginia | Public Relations and Communications

Current Wirginia Wounded Warrior Program
Previous Sound Empire Entertainment, LLC, MAMI
Education St Andrews Presbyterian College

139

@ www linkedin.comfin/elanorwainscott! M Contact Info

Elanor Wainscott is now connected to Nikhil Sharma, Chief Medical Resident at Ochsner Health
System. and Supreet Dhami. Conservation Engineer at PGSCD/USDA Service Center

Going to the Richmond Chapter Public Relations Society of America (PRSA) May Program and
Luncheon. Looking forward to meeting new people and learning new things!

= Sand a messane + Share - 2 hours ann

Vv SeeMore W

Elanor Wainscott LinkedIn page
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Share Insights |

Grow your LinkedIn footprint and let your professional brand shine
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Share Insights

Grow your LinkedIn footprint and let your professional brand shine
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Share Insights

Grow your LinkedIn ﬁ:l::ltpnnt and let your professional brand shine
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Be Found

= “Being Found” on LinkedIn is simply a matter of
maximizing the venues where your professional
brand can shine

* Showcase your expertise and professional insights by
actively participating in and starting discussions within
groups

* Putyourself front and center for open job opportunities
by following companies you're interested in

* Position yourself as a thought-leader by sharing
insightful articles and adding your voice to discussions
within your network
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What It’s All About

Profile: not just about listing your experience,
but also showcasing your skills and what you
want out of a career

Search: not just about finding jobs, but also
connecting you to the people and companies that
could potentially hire someone with your skillset

Be Found: most importantly, showcase your
professional self and listen for people to come to
you
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LinkedIn Tips to Start Today

1.

W,
-.

Selfie Control: Leave a positive 15t impression

Extra, Extra, All About You: Create a personal tagline that
showcases your work and expertise

Customize Your URL: Add the link to your email signature
and resume

Showcase Your Service: Include AmeriCorps VISTA under
Experience and Volunteer & Causes

Make Connections: Follow organizations, join groups,
subscribe to LinkedIn today, and Find VISTAs
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Questions?
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Keep the Conversation Going

Have more questions or things to
share?

Join @VISTAbuzz for a Tweetchat
immediately following the webshop

Use hashtag #VLinked

Conference Call: # 1.888.946.7602
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THINGS TO KEEP IN MIND...

1. Hatch Act- restrictions on political activity by federal government
employees and by employees of certain state and local government
agencies

2. Being Tasteful and Appropriate - remember you're representing
VISTA

3. Staying Safe online - protecting yourself and your organization
while online:
*  Keep your passwords in a secure place
*  Be careful who you share your passwords with
*  Beselective in choosing your username and email address
*  Don’t give out information simply because it is requested
*  Blockorignore unwanted users
*  Don’tallow others to draw you into conflict
*  Watch what you “say” online
*  Never use a work account for personal use

Useful links will be provided at the end of the presentation
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Social Media Resources

_Q‘M l Life as a VISTA The Work Connect with VISTAs

VISTA Campus & VISTAs » VISTA Home

Social Media Monday (SMM)

Virtva! workstops. . resl socal change.

VISTA'S Socal Modia Mongay (SMM) wobshops provide membors, SpAnsoes, community keadors, Jiemni, and
others wh hands-on access 1o social media applications 1o kear how to strategically use these tools fo create social change. SMM webshops are hosted by technology experts,
along with a variety of guest with on-fhe-ground experience, o give you & specific set of sidls bo assist you in your VISTA role and social change effods

Upcoming Session i§ ;z E R E—— SMM Archives
Lising Flickr to Tell Your Story of V Using Flickr To December
Tell Your VISTA Story
Febeuary 4th at 3:00pm ET S R Lising Twitar b Mobilize
Your Commun
Chick trary o register ul
Download a POF of this
What you'll ieam: webenop
Social media is moving fowards a
mire visual farm of communicasion
Social-sharing shos Wke Flickr use
pholtss And shar videa chps A3 8
povertul sucial medi tool thal VISTAs
R redy o August
In This webshop wel give you Slep-ty-siap mstruchon on
The VISTA Camgus: A
* How to use photos and videos to tell @ story Touls for Connecling
* How o Incorporale wisuals into your social media campaign ] T campn:
= L A b e AR SN e Ei Al o W S HEY A, Frh i Funaminad = BOC af thin [ ——

SMM Course Page link
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Useful Links From this Webshop

AmeriCorps VISTA LinkedIn Page
http://www.linkedin.com/company/americorps-vista

VISTA Campus V is for Course Page
http://vistacampus.org/course/view.php?id=25

LinkedIn FAQs
http://help.linkedin.com

Job Seekers User Guide
http://learn.linkedin.com/jobseeker/resources.html

Job Seekers Webinar
http://learn.linkedin.com/jobseeker

Hatch Act Information
americorps.gov/help/vistahandbook/chapter14.html
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II.I

VISTA Soual Media Links

VISTA on Twitter
twitter.com/VISTAbuzz

VISTA Facebook Page
facebook.com/AmeriCorpsVISTA

VISTA on YouTube
youtube.com/user/VISTAOutreach

VISTA Flickr Group Pool
http://www.flickr.com/groups/visfor

VISTA Forums
vistacampus.org/mod/forum/view.php?id=1905

VISTA Campus SMM Course Page
vistacampus.org/mod/resource/view.php?id=1597
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Evaluation

Please take a few moments to share your
feedback. How can we improve these sessions?
What topics should we include in future
webinars?

Thank you very much for your time and
participation!
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THANK YOU for your participation!

If you have further questions or for more

information, contact us: |
’ B VISTA 0L
VISTAwebinars@CNS.gov -Cﬂ'"PUS

Sarve More Laarn Ma

e Lifeas a VISTA The Work Connect with ViSTAs

Coming up next:

Sustaining Volunteer Involvement: Now
That You've Got Them, What Comes Next?

June 12th at 2:00 PM ET

Visit the Webinars for VISTA Course Page on the VISTA Campus
for registration links and more for more info at this link.
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Thank You For Joining us for
Social Media Monday

Virtual workshops — real social change

“See” you... next time:
August 5, 2013

Google+: How to Hangout in the Right Circles
Register here: https://etr.webex.com/etr/onstage/g.php?t=a&d=927613066
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