Using TWITTER To
Mobilize Your Community

VISTA and the nonprofit sector VISTAs serve have become very
busy on Twitter - from their social engagement to fundraising
and marketing efforts. In this webshop, learn from some of
our most active Tweeps and CNCS supporters on how they:

* Break news quickly
 Share service stories

* Mobilize community members

* Bring awareness to poverty issues

e  Cultivate new relationships

« Discover critical resources and tools

Conference Call: 1-877-297-9359
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“ WELCOME

Using TWITTER To
Mobilize Your Community

Suzanne Knizner

Conference Call: 1-877-297-9359 Project Specialist
Campaign Consultation,

Inc.
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1. If you lose your internet
connection, reconnect using the
link that was emailed to you

2. If you lose your phone connection,
re-dial the phone number and re- o
join

3. WebEx Support: 1-866-229-3239
(U.S. and Canada Toll-Free)

[~ R Y IRV ey L |

Social Media Monday: Using Twitter To Mobilize Your Community

Conference Call: 1-877-297-9359
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A Socidl Media Monda | ...
SMM Poll

Are you currently using Twitter:

a a. Daily

0 b. Weekly

a c Monthly

a d. Never

Are you using it for your VISTA project?

a a. Yes

O b No

Do you tweet to:

Q a. Grow the VISTA community

O b Promote events and causes

Q c Spread the word about my organization
a d Bring awareness to poverty issues

Q e Other
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ALSO PLEASE KNOW...

This webshop is being recorded and will be available on the
VISTA Campus Social Media Monday (SMM) landing page
along with the archives of previous webshops on the

VISTA Campus Social Media Monday Course Page

All Links used during this webshop will be made available at
the end of the presentation

Conference Call: 1-877-297-9359
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http://vistacampus.org/mod/resource/view.php?id=1957
http://vistacampus.org/mod/resource/view.php?id=1957

TODAY’S PRESENTERS...

A R
Liz Matthews Danielle Ricks
VISTA Alumni Outreach Social Media Specialist
and Support Specialist Campaign Consultation,
CNCS Inc.

Conference Call: 1-877-297-9359

Sposordby EAUONNI  Provitd by @) SERII

SERVICEL




Vicki Hover-Williamson
lowa
State Program Director
CNCS

Terry Gunnell Kirsten Franklin-Temple
Arizona Alaska & Washington
State Program Director State Program Director
CNCS CNCS

Conference Call: 1-877-297-9359
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T |
virtual workshops - real social change

TODAY’S SMM AGENDA...

e Twitter How-to’s

* Twitter Best Practices

e VISTA Case Studies

* Open discussion and Tweet Chat
* Twitter Tips

* Q&A

e Continue the conversation

Conference Call: 1-877-297-9359
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YOUR TAKE AWAYS....

During this webshop you will learn:

How Twitter will help you in your service
Twitter strategy for your VISTA project

How to represent your organization on Twitter
How to represent VISTA while online

Conference Call: 1-877-297-9359

Spomorcd by STRNANETY  Provided by @) SRR
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VISTAbuzz

AmeriCorps VISTA

Edit your profile

5,055 rweeTs

Follow and share the buzz ... AmeriCorps VISTA (Volunteers In
Service To America) ... working to end poverty since 1964 2,901 roLowine
USA - hitp:ivistacampus org/ 5,688 o1 owers
y y N N | I
Tweets Tweets
} Following ﬂ
Terry Gunnell & Terrygunnell 15 Oct
Followers RT @VickiHoverw: RT @lowaFBA -Plz RT to fill IMPORTANT
position - VISTA Leader to help feed hungry lowans!
Favorites 1.usa.goviQPQV] @VISTAbuzz
12 Retweeted by AmeriCorps VISTA
Lists

Recent images

Similar to you

SCHFH @SCHabitat

Follow
JW. DC AmeriCorps Alums (@ACAIUMS...
s 4 Follow

Nonprofit Roundtable = NonprofitRT

&

Follow

)

Tuwittar

heut Ualn Tarme Dri

Expand

Palmetto Project :PaimeftoProject " Dcﬂ
Thanks, Susan and Ginny for volunteering tonight
[@ABCNewsdl Welcome to TV, Matt @VISTAbuzz |
pic.twitter. com/btnzOG ST

12 Retweeted by AmeriCorps VISTA

View photo

Lauren McGowan - LaurenMcgowan 13 Oct‘q
Check out the work our amazing @unitedwaykc @VISTAbuzz
members is doing o help end #veleran #homelessness.
senvicecorpsnews. wordpress.com

(=) Retweeted by AmeriCorps VISTA

Expand

AmeriCorps Alums & AmenCompsAlums 15 DCI‘Q
(@ORCompact @VISTAbuzz #ACAlUMS see #AmeriCorps

experience as valuable #ProfDev. ow.ly/eused

Twitter.com/VISTAbuzz

Conference Call

: 1-877-297-9359
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How To Use Twitter

Copeses

Spooredley RN Procia by @ ST



http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
http://www.howcast.com/videos/149055-How-to-Use-Twitter
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VISTAs on Twitter

Ewikker
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Join the Conversation Pr—
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Manage Your Tweets

"‘ 100 Suite Features Mans anc Pricing Biog Resources Sign Up Login

-

Sign Up Today - FREE

Social Media Management

« Manage muktiple sodal profiles

» Schedule messages and tweets
» Track brand mentions
» Analyze social media traffic T oA 98T A% 85I 42 e Tarrre of [na

s 4 million+ satisfied users W 72 e 1o soooe MOUSU LS sonselisns

HootSuite Website Link

B—



http://signup.hootsuite.com/

(A) Social Media Mondayg " pomemmy

Top 10 Twitter Best Practices

Tweet about things VISTAs care about
Tweet in the moment

Follow the 60-30-10 rule

Be supportive

Personalize your page

Sync Twitter and Facebook

Ask questions

Use calls to action

. Include links

10. Use hashtags

LN WNRE

Q- What other Twitter best practices can you share with us?
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What’s a Hashtag?

The # symbol, called a hashtag, is used to

mark keywords or topics in a tweet.

Use the hashtag symbol # before a
relevant keyword or phrase.

Our hashtag for today is
#VChat1212

TweetChat.com

Q- What hashtags do you use?

\
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http://tweetchat.com/
http://tweetchat.com/

Hashtags Examples

Social Change & Activism

*  {#socialgood: This hashtag can be used to discuss any topic related to social good
*  #cause or #causes can be used to discuss subjects related to social causes

*  #volunteer: Use when talking about volunteer opportunities (it sees more traffic
than #volunteers or #volunteering)

*  #4change: This hashtag was created to flag a monthly chat on how social media is helping to
foster change

*  #giveback: Use this hashtag to talk about giving back to the world and your community
*  #dogood: Support the Do Good Movement and share your good deeds with the world

Q - What other social change hashtags do you follow?

Sponsored by SETOMNTY  Provited oy @) SENIIR
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http://twitter.com/
http://search.twitter.com/search?q=
http://search.twitter.com/search?q=
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://twitter.com/
http://dogoodmovement.com/
http://twitter.com/

H aShtagS Exa m pIeS continued...

Nonprofits & Foundations

*  #nonprofit: This versatile tag can be applied to any tweet concerning the nonprofit sector (and is
much more popular than #nonprofits)

*  #philanthropy: Tag your philanthropic news with this hashtag

*  #charity: Mark your charitable tweets with this hashtag

*  #charitytuesday: Share your favorite nonprofits with your followers every Tuesday

*  #foundation: Use when discussing news about foundations (it’s much more popular than
#foundations)

*  #grant: Use this tag to reference all things grant related

Q- Give us examples of hashtags VISTAs should be using?
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http://twitter.com/
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http://twitter.com/
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Twitter Search

See what’'s happening right now

Tip: use operators for advanced search m

Trends
McD's #CBO [Ed Promoted #ReplaceMovieTitleWithGoat  #FollowFriday #Benghazi Mew York Eid Mubarak  John Sununu
Cloud Atlas ~ Tyrone Woods ~ Ames

© 2012 Twitter About Help Terms Privacy Blog Status Apps Resources Jobs Adverfisers Businesses Media Developers

Twitter Search

Coperen
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https://twitter.com/search

Troy Heffron
AmeriCorps VISTA
Office of Community Service and Civic Engagement at
Transylvania University, KY
@CivicEngagement

TU OCSI/CE

CivicEngagement  roLLows you
T ia Office of C ity Service and Civie
(Student Affairs)
Lexington, KY hitp:/fwww.transy.edu/campus/community_service.htm

Tweets

TU OCSICE a n

Last year's GoodGiving Guide Challenge was a huge success!
Don't miss it this year! fo.me/1IH5JCPls

Expand

Following

h@l TU OCSICE @CivicEngagement 19.0ct
i Had a great hunger/homelessness student group interest

meeting!Want to join? Let me know: kanderson@transy.edu

Expand

Followers

Favorites

Lists

TU OCSICE @CivicEngagement 19 Oct
Transy and BCTC contributed at least 230 new voter

registrations to this total... fb.me/1ZWnMoBBm

Expand

Similar to TU OCS/CE

Fro-Jo's FroJoslex
= Foliow

TU OCSICE .Civ nt

#TGIF! What are your plans fol the long weekend, @Transy
students and faculty? #FallBreak

Expand

12 0ct

ryan @seedieaflex

Follow

Delta Sig-Beta Mu - DSPEN
Follow

TU OCSICE @ CivicEng
@PioneerKari @TUCoaanane (@beapioneer Looking good in
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zZ

Sponsored by SALRRY

SERVICEDZ®IZ

W Provided by O SR




YOUR STORIES! USING TWITTER IN YOUR PROJECT

Tell us more about your efforts:

How are you using Twitter now?

How can Twitter help you to stay connected and reach new
people?

Share you hashtags with us

How can you use Twitter to build support for your
organization?

What is something new you will try after today’s webshop?

#Vchat1212 tweetchat.com

Spomorcd by STRNANETY  Provided by @) SRR
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http://tweetchat.com/

Transition Tip: Ask people questions
about themselves. By listening you
can see how your work might
intersect.

about 2 hours agoe from web

4 the RTs follow @LeeAnn_KY @VolunteerSpot @taprootiound
@YBRiweets @hashwindows @AmericaSCORES #FollowFriday
about 2 hours ago from web

Doing good things @createtnegood @idealist @nhelpindyonline
@wWhatcomCounts @GDM_Habitat @thefoodtrust @VolunteerSpot
#FollowFriday

about 2 hours ago from web

4 helping 2 spread the word #follow @vagabondbound @nwwrc
@taprootiound @thefoodtrust @cynthiaross @brett4891 @johnron
@MoCampusCompact #FF

about 3 hours age from web

Home Profile Find People Settings Help Sign out

Name AmeriCorps VISTA
Location USA

Web hitp/ivistacampu...
Bio Follow and share the
buzz ... AmeriCorps VISTA
(Volunteers In Service To
America) .. working to end
poverty since 1964

1,586 1,193

following followers

Tweets 604

Favorites

Following

O ] < RN
B e
BE A &K
Lofmn A
VA EEE
g

View All...

) R3S feed of VISTADuzZ's
S tweets
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AmeriCorps VISTA,

Some people vou may know on Twitter

Seattle Works

HANRE AN METWASK

]
PP ROIO Y

&)

Seattle Works @ S=arl=Works

Seattle Works is here to help you take action in your
community! Check...

Followed by Randi McKenna and 81 others

Following: 3705 - Followers: 4004

W Follow

US Dept of Interior @Int=rior

Protecting America’s Great Outdoors and Powering Our
Future

‘ ' Followed by Elana Fox and 105 others

Following: 37695 - Followers: 36474

¥ Follow

The Hill @hehil

The Hill is a congressional newspaper that publishes daily
when Congress...

Followed by Stephen Rockwell and 356 others.

Following: 237292 - Followers: 264018

W Follow

] ¥

¥
b Yz =% e R

Q- What strategies do you have to gain Twitter followers?
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CNCS State Directors On Twitter

Terry Gunnell e
Terrygunnell e
1,360
o
RT @Vicks W RYM P + Great video abt Meals frm the

Followmg

Followers

Favortes

MAH12
© View media

Terry Gunnell 7=
RT +ealn
ow IyleyaPa

Terry Gunnell

Heartiand & Convoy of Hope shot at this year's event. bil )/RFMYok

i1: 13 of VA's Top Links for Vet Services

AmenCorpsAiums Hey Ken. Thanks for the RTI SCNCS

® View comversation

Torry Gunnell - Terrygun
oy_tweels: Wow,

great articie on the #Psychology of

opinions shared are my own.
Des Moines, 1A

VickiHoverWilliamson
@VickiHoverW roLLowsyou

CNCS State Director in Iowa & mother of 3. Passionate about
national service, civie engagement, gardening and hand bells. All

Tweet to VickiHoverWilliamson Tweets

ickiHo

Bl Following

592 1

204 FoLLOWING

VickiHoverWilliamson . VickiHoverw 18m
Made from 31,500+ legos at Truman Gardens.
Tweets > instagr am/p/RQegkpgpvA/
View photo
Following
ickiHoVerWilliamson & VickiHovern sh
Followers RT @Termygunnell Spread the news .. CNCS AZ state office has a
job opening for an SPS. 1.usa.gov/RLSEUk @AMmerCorpsAlums:
RAOES @VISTAbUZZ
Lsis Expand
Recent images ickiHoverWilliamson VickiHover 12h

J% K Fr.
o KFTe!

Member : deniselouieed, +Gabon #RPCY
my oun.

Seatie, WA

mple PO Foowing

2,202 170
1165

Tweet to K Frankiin-Temple

Tweets
Following
Followers
Favortes
Lists

Recent images.

=

Parks seatiePar
Fun #Hasloween i S1IT going on this weekend at communtty
centers: parkways seatlle govi2012/10/1 1hal . Also
SeattleAquanum: ow y/eNzZ8y 4h

Sol Villarreal

1st-ime WA in person until
(today & Monday) & In Renton (tomomrow 100, 3304 30)
1.usa OVROMYJ4

Ryan Wilcox s
(Cily Year cops member (@ideaistale shares her story of
service: ow ly/eLUne (via 3CaseFoundation) ibefeariess

-
Y A

- Sannds like thev didn't mice a heatl BT Mthenarance
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YOUR QUESTIONS...

<2,

Sponsored by %’é‘im

SERVICELX®IZ




;"r o - P S T"‘.
@ _&&AMM tal workshops - real social change

- Keep the Conversation Going

*Have more question?
*Want to learn more?
*Have more things you want to share?

Join @VISTAbuzz for a Tweetchat

immediately following the webshop

Use hashtag #TweetV12

twitter.com/VISTAbuzz

Sporsored by %gf@_ﬁﬂhﬁ Provided by (@) SNITNEN



https://twitter.com/VISTAbuzz
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THINGS TO KEEP IN MIND...

1. Hatch Act — restrictions on political activity by federal government employees
and by employees of certain state and local government agencies
2. Being Tasteful and Appropriate — remember you’re representing VISTA
3. Staying Safe online — protecting yourself, and your organization while online:
* Keep your passwords in a secure place
* Follow your agencies password policies or make recommendations or
guidelines for social media password sharing
* Be selective in choosing your username and email address
* Don’t give out information simply because it is requested
* Block or ignore unwanted users
* Don’t allow others to draw you into conflict
*  Watch what you “say” online
* Never use a work account for personal use

v LOAD EVALUATION

Sporsored by SATRANT  Provided by @ ==
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http://www.staysafeonline.info/

Soual Media Useful

How to Use Twitter
howcast.com/videos/149055-How-to-Use-Twitter

Using Hootsuite to manage and schedule Tweets
signup.hootsuite.com

Civic Engagement on Twitter
twitter.com/CivicEngagement

Terry Gunnell, Arizona State Program Director at CNCS on Twitter
twitter.com/Terrygunnell

Vicki Hover-Williamson Des Moines, IA State Program Director CNCS on
Twitter
twitter.com/VickiHoverW

Kirsten Franklin-Temple Alaska & Washington State Director at CNCS
twitter.com/KFTemple

Hatch Act Information
americorps.gov/help/vistahandbook/chapter14.htm]

Staying Safe On Line
staysafeonline.info

Twitter Search

twitter.com/search Sponsored by é ﬂhg P""'Mhi} 0&%’:%‘:15."3
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http://howcast.com/videos/149055-How-to-Use-Twitter
http://signup.hootsuite.com/
http://twitter.com/CivicEngagement
http://www.twitter.com/Terrygunnell
http://www.twitter.com/VickiHoverW
http://www.twitter.com/VickiHoverW
http://www.twitter.com/VickiHoverW
http://www.twitter.com/VickiHoverW
http://www.twitter.com/KFTemple
http://www.twitter.com/KFTemple
http://www.twitter.com/KFTemple
http://americorps.gov/help/vistahandbook/chapter14.html
http://staysafeonline.info/
http://www.twitter.com/search

el e T o
" » i
.\' - -

a M ' ’A-’A NONAANA | v woranons. -real social change
Useful Social Media Links

VISTA Campus SMM Course Page
vistacampus.org/mod/resource/view.php?id=1597

VISTA on Twitter
twitter.com/VISTAbuzz

VISTA Facebook Member Page
facebook.com/AmeriCorpsVISTA

VISTA on YouTube
youtube.com/user/VISTAOutreach

Flickr
flckr.com/groups/visfor

Using Social Media
vistacampus.org/course/view.php?id=378&page=38

VISTA Forums
vistacampus.org/mod/forum/view.php?id=1905

Spmsardby. SN
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http://vistacampus.org/mod/resource/view.php?id=1597
http://twitter.com/VISTAbuzz
http://twitter.com/VISTAbuzz
http://www.facebook.com/AmeriCorpsVISTA
http://www.youtube.com/user/VISTAOutreach
http://www.flckr.com/groups/visfor
http://vistacampus.org/course/view.php?id=37&page=38
http://vistacampus.org/mod/forum/view.php?id=1905

: Upcoming VISTA Webinar

Using the Education Award and Managing Student Loans

Wednesday, December 19, 2012 2:00PM ET

eLearn various ways the Segal Education Award can be used

*Gain strategies for minimizing tax liability when using the award
*Find out which student loans qualify for deferment and forbearance
eLearn about the Public Service Loan Forgiveness Program

*Get answers to your questions about student loans

Register Here: etr.webex.com/etr/onstage/g.php?t=a&d=929961489

Spesorcdby SR Provied by @) SENERIN
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https://etr.webex.com/etr/onstage/g.php?t=a&d=929961489

THANK YOU FOR JOINING US FOR
Social Media Monday

c‘ “See” you... next time
Monday, February 4, 2013 3:00 PM ET
Flickr: Share Your Service Story
Through Photos

Register here:
etr.webex.com/etr/onstage/g.php?t=a&d=928483133

Upcoming SMM Schedule vistacampus.org/mod/forum/discuss.php?d=1090#p4428
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https://etr.webex.com/etr/onstage/g.php?t=a&d=928483133
http://vistacampus.org/mod/forum/discuss.php?d=1090

