Webinars for AmeriCorps VISTAs

Communication through
Digital and Social Media

To join the audio portion, please dial: 866-606-5950
Passcode: 2775941. This session will begin shortly.
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Tips For Participating

Webinars for AmeriCorps VISTAs

* Submit questions to the presenter at
any time using the Q & A feature.

* Share tips, resources, and ideas with

other attendees using the Chat feature.

* The phone line will be open later in the
presentation for Questions and
Answers.
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AmeriCorps VISTA Digital Media Webinars

Providing you with:
* Hands-on access to digital media applications and platforms

*An opportunity to learn how to strategically use digital media
tools in your service

These webinars are:

* Hosted by technology experts and guests with on-the-ground
experience

* Aimed to give you a specific set of skills to assist you in your
VISTA role
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Webinars for AmeriCorps VISTAs

Treci Johnson Danielle Ricks Robyn Stegman

AmeriCorps VISTA Social Media Specialist Project Specialist
Recruitment, Marketing, & Campaign Consultation, Campaign
Outreach Specialist Inc. Consultation, Inc.
CNCS
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Digital media and your communications plan

Connecting with more people; growing your audience

Proven engagement strategies

Using results to drive future communications

AmeriCorps VISTA’s approach to digital media

Questions and Answers
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Caption this...

Dial: 866-606-5950 Passcode: 2775941



Speakers

| )4 ,
/ //// //.'

Josepﬁ Porcelli Jennifer Kaplan
Director, Engagement Services Product Marketing Manager
GovDelivery GovDelivery
202.407.7461 651.379.6213
@JosephPorcelli @JenniferKaplan
Joseph.Porcelli@GovDelivery.com Jennifer.Kaplan@govdelivery.com

Dial: 866-606-5950 Passcode: 2775941



. How to connect with more people and grow your direct
audience

. How to get that audience to take action through proven
message engagement strategies

. How to analyze results to drive future communications
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gOVDELI VERKﬁ

We enable government organizations to connect with
more people, and get those people to take action.

More than 1,000 government organizations use our
communications cloud to reach over 60 million people.
The result? Safer communities. Happier commuters.
Healthier families. Better government.
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What's Your Strategy?

Campaigns don’t get flu shots, people do.
Smartphones don’t buy fishing licenses, people do.
Blog posts don’t read to their kids, people do.
Emails don’t cook healthy meals, people do.

Twitter updates don’t make emergency kits, people do.

People aren’t part of programs...they are the programs!
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What's Your Strategy

Like us on
Facebook,
and we will
vaccinate
zero children
against polio.
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You want to connect with more
people and to get those people to
take action (not likes).
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A Simple Truth
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A Simple Truth

Improving Program Outcomes

XXRER 1
Increase
Action
PEOPLE Get More
People
X .
V4 ACTION NNNN
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A Simple Truth

Improving Program Outcomes

Get More
People Accelerated
Reach

Network

»

XXRRR

Online Signups
PEOPLE

Mining

n

J ACTION VNN

Dial: 866-606-5950 Passcode: 2775941



A Simple Truth

Improving Program Outcomes

Digital
Community
Segmentation &
Targeting
o Increase
Defined Action
Outcomes
PEOPLE Content
v ACTION VAVAVAV A
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Webinars for AmeriCorps VISTAs

Connecting with more
people

Best practices to grow your direct audience
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Connecting with More People
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Connecting with More People

Improving Program Outcomes

Get More
People Network

Web
Signups

RAARX 1

Social
Signups
PEOPLE

Mining

J ACTION NAVAVANAA
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Webinars for AmeriCorps VISTAs

Network
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Cross-promote

Customers who bought

this item also bought...

Customers Who Bought This Item Also Bought

INCLUDES
* SLIP°N SLIDE*

SURF RIDER

N U ’ ) | Biodegradable Water GAME 4407 Water Bomb
2 $LI0E ANCHORS P EETE ' < ‘
+'9 REPAIR PATCHES S ARyl Balloons 100 pack Factory

- WYDRO-GLIDE
; | TN FoAAok (28 oAk (40
P SURF RIDER - g R o (40)
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Cross-promote: Network with others

= = ' '
VolunteerMatch.org VOLUNTEERS NONPROFITS SIG

-‘” .I -.- VOLUNTEERS * NONPROFITS - sicnin + recister - [EERERY - supporT

atch.org

Join - Opportunities - Organizations Volunteer St
y .

We bring good people
& good causes together

P caun tha gt you Gt o NARROW We've found 98 animals volunteer opportunities
i & ot ik Resds s = N o A i YOUR SEARCH 4 3
- é near 9 Mxnneupoln, MN i

™ ¥ atd
JoinUs  LEARN MORE \ animals B

Advanced Search

DISPLAYING 1 - 10 OF 98 SORT BY | Relevance s

LOCAL or VIRTUAL
SEARCH g Environmental Education & Live Animals Intem

X 9 Local (you'll go toa physical [7| with Minnesota Children's Museum
T = Z

d,

This position is responsible for ing live and {ive animal
education programs for Museum visitors. The intern will use the._

6 Virtual {you cando it froma

computer, your home or
anywhere!) 10 West 7th Street Mon. May 26, 2014 - Sun
St. Paul. MN 55102 August 31, 2014
Learn More
Vi S CAUSE AREAS [ LemMe
o Join the challenge and pull garbe mustard, HEY NONPROFITSI G Animals (88)
Cy of St Paul Parks and Rec.
Help Animals in Need Find Homes: Become a Placement
HELP SENIORS WITH THEIR SPRING YARD WORK s ok Q Community {29) Coordinator!
Northwest Youth & Famly Services. with Ruff Start Rescue
connecting you
Paamers Mk Vokaiaer with passionate 9 Disabled (17) PL Coordi Asa Pl Coordi you are given the
o Megbornc volunteers. ponsibilty of ing the pl. of animals into foster.

o Environment (14)

T e e
= Pl | Al over Central MN its Flexible! Well work with
UVEVIEW e aiWe oopie Temaotine VIEW ALL-437 Local Litgs e Central MN, MN 55374 &4 your schedule

o Health & Medicine (21}

° Seniors (13)

WHY HOW WHO SEEALL CAUSE AREAS +
Make imals !
We're a community. NONPROFITS M VOLUNTEERS 97,083 unwanted an Wfﬂtd.
Y ST oRGARATONS MORE FILTERS with ACT V Rescue and Rehabilitation
List opportunity e Postlisting s Find what you love
want fo change the | 7,669,400 Foster families needed for dogs, cats, puppies and kittens. All expenses
world together Contact volunteer e ) Contact neaprofit VOLUNTEERS MATCHED Q fads (13) paid. Provide a safe and loving environment for an animal in_.
- ; 83,203
v Happy Face o ey Hoppy Roc8. VoLUNTEER OPRORTUNITIES 83 s+ (61 PO box 385731 ‘ m it's Flexible! We'll work with

Bloomington, MN 55438 your schedule

Give back. Contribute to your community. Get emailed volunteer oppartunities A Teens (40) _

282 Groups (20)

& Your email  Your commitment - Submit
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Leveraging Web Properties
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Convert Web Visitors into Subscribers

IMPACT: Add
an overlay!

Government
organizations see
between 250% -
500% subscriber
growth after
Implementing
overlays.

Overlays should be a
simple, unobtrusive
window that appears
when someone
arrives at your
website.

neighbors for neighbors

Sign up for our email updates

{.t..'r‘,‘”"f‘_@-‘_ﬂ’."ﬂ com | Sign up

Skip 1o Content
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Increase Subscription Visibility

IMPACT: Direct
signh-up boxes!

Place a direct sign-up
box on your homepage
above the fold, and on
the upper right or left of
your page.

Email subscription boxes
drive an average 30%
more subscribers when
positioned correctly.

Leverage every high
traffic page.

/

1% NATIONAL

" GUARD ccy ey s

About he Guard

TODAY

N GUARD HISTORY

GUARD NEWS ) RSS News Feecs

disasters, induding Typhoon

Yolanda/Halyan in the
Philippines, is to provide monetary donations to relief and
charitable organizations working directly with affected
populations...

_November 20, 2013

Loadership

Joint Staft For the Moda

Resources

MENEMAN
REPORT

FEATURED TOPICS

Subscribe for

Sexual Assault Preventio Email Updates

and Response

The Nationa! Guarg fights incicengiio
sexudl assault with education, vid
support, Intimidation-free report
thorough investigation and
accountability for those who commit
Sexudl crimes.

Enter email address

On Every Front

This month's edition of On Every Front
00KS at the dangers of Cyder
Terrorism and how Guarésmen and
women can combat that threat

State Partnership Program
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Capture Subscribers at Critical Times

o+
1 T a  TIP: Capt
.gov p Search the Government ... n @ . ap u r e
Government Mace Easy 1-800-FED-INFO (333-4636 S u b S C r i b e r S
Get Services Blog Explore Topics Find Government Agencies Contact Government . .
- during critical

Home > Severe Weather Information » Hurricanes > Hurricane Sandy Recovery @ Download Adobe Reade
Hurricane Sandy Recovery t| M eS!

1 E-mail Updates on This Topic ﬂ Share n Tweet E E-mail This Page Este tema en espafiol I n the N Ovem ber

Enter your e-mail address to get updates 20 12 I’eC 0 Ve ry frO m

about hurricanes. On This Page .

E-mail address: | Hurricane Sandy,

+ Get Help + Donate and Volunteer . .
| o USA.gov invited the
m + Health and Safet + What Government is Doing . .
+ Find Family and Friends « Hurricane Sandy Widgst pUbIIC to Slgn Up for
key updates about

F— © cet Help the hurricane and

o address Change " Connecticut can regitar for asistance. Leam more information and FAGS befare-vou recovery resources.

+ Replace Vital Documents apply for assistance. )

Ask citizens to sign up!
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Webinars for AmeriCorps VISTAs

Uncovering Existing
Subscribers
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Mine and Transition Subscribers

Office of the Governor, Mark Dayton &% | W I M PA( T_ Sen d
Lt. Governor, Yvonne Prettner Solon State of M ¢
Stay in touch with the Governor's Office! an e m al I I n V I te
Atthe Office of the Governor, our goal is to help keep you informed about important information, events, as = =

well as initiatives. To getthe latest from us, please sign up for our email newsletter, to eX I S t I n g

When you dick below, we will register you to receive our -

newsletter. Then, you can also set your preferences to receive S u b S C r I b e r
groups.

communications from our office, and from other partners in
state and local government.

You can access your user profile to change your email
address, modify your subscriptions or remove your email
address from these agencies at any time.

Don’t abandon or
forget those who
have engaged with
your organization.
Convert them!

Please Contact Us if you have any questions.

Sincerely,

Office of the Governor, Mark Dayton

Connect with Us

0O0E = ~ /
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Webinars for AmeriCorps VISTAs

Integrating with Social Media
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Drive Sign-ups Social Channels

USA.gov 'USAgov 13 Jan

TSAgov Sign up for our e-mails to get updates on topics such as government
benefits, money and taxes, and consumer issues: bit.ly/VCluOq
Expand
GSA ITS @GSA_ITS 13 Jun
#GSA uses GovDelivery to send timely alerts to your email - sign up

for any of the 100+ topics on our homepage go.usa.gov/bONm
Expand

_ CMSGov @CMSGov 8 May
Subscribe to CMS #ICD10 Email Update Message to get updates on
events, resources, and ICD-10 tips. Register now: bit.ly/10CLGBc
Followed by U.S. EPA and 2 others
Expand
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Transform Fans Into Subscribers

Add a
Facebook
Sign-up
Tab
2, 0811735 & social Security Administration ©
When users XNISTY\?‘& 38,216 likes 1.sz9mlkm);about this
CIICk On It, they Government Organization
. Please visit www.socialsecurity.gov for more
Can S|gn up for information? abo.uFSocial Secyrigy. T(? find your
nearest office, visit www.socialsecurity.gov/locator.

your CO nte nt About - Suggest an -Edit Twitt
without leaving
Facebook. For a step-by-step guide to do this visit

) http://bit.ly/GDFBapp.
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http://bit.ly/GDFBapp

COPE: Create Once, Publish Everywhere

stopbullying.gov

WHAT IS

BULLYING Research Brief: Childhood Bullying
Psychiatric Disorders Slop = StopBullying.Gov shared a link.
b“ﬁ:ﬁ June 4
Duke University p|  #~
shows the degrea
Stopbullying Blog peclt g .
wroscoosend | | [stoOp StopBullying.Gov ©StwpBullyingGov 4 Jun
Recent Blogs: menaimeanosl B bullying To learn about the link between #bullying and #mentalhealth, check
o v F S out our newest blog post: 1.usa.gov/17U9IQv #MentalHealthMatters
Research Brief: Chilq ' - D ST f Collapse + Reply 13 Retweet W Favorite *** More
Disorders health problems.

* Visit the StopBullying.gov Bl

i s P— - ! HEEE 0
By: Chelsea Perugini, U.S. Department . . B o '-..
RETWEETS FAVORITES ”.

Duke University professors recently publ
shows the degree to which bullying can

£ SHARE
et ey 11:24 AM - 4 Jun 13 - Details
Authors Copeland, Wolke, Angold, and Preferences | Unsubscribe | Cor
that victims of childhood bullying have a|
developing mental health problems latel  Stay Connected with StopBullying.gov ) View 18 more comments
followed more than 1,000 youth, starting
"r}::d 13.F Tr!;e youth were interviewed a & n w Denise Young SO TRUE!Stll hurts!
tu 16. Follow-up interviews were thq ive . e :
e o Like - Reply - June 10 at 10:2%am
Results of the study showed bullying el Write a comment...
mental health problems. Some of the k{

This email was sent o Email Address using GoviDelivery, on behalf of the U .S, Department of H

Independence Avenue SW - Washingion DC 20201 - 1-877-808-8775
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Using Mobile to Reach
Those on the Go
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FACT: Over 1.2 billion
people access the web
from their mobile devices

(source = Trinity Digital Marketing).

Extend your reach and drive more
engagement.

The promotion of email/wireless text
messaging sign-up through apps is
an effective way to build your digital
audience.

aill Verizon 3G 4:15 PM s 31% ED

Back Updates

Get Tax Updates

Enter your e-mail address to subscribe to
Tax Tips and get tax information via e-mail
from the IRS daily during the tax-filing
season and periodically the rest of the year.

Subscribe
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R ———
Subscribe to Minneapolis Golf Emails

| Click the links below or text to subscribe to Minneapolis Golf Emails
| Columbia Golf Club
| Click to Subscribe OR Text COLUMBIA and your email address to 878787

| Ft. Snelling Golf Club lo: 878-787
| Click to Subscribe OR Text FTSNELLING and your email address to 878787

| Gross National Golf Club
Click to Subscribe OR Text GROSSNAT and your emaill address to 878787

| Hiawatha Golf Club
| Click to Subscribe OR Text HIAWATHA and your email address to 878787

| Meadowbrook Golf Club
| Click to Subscribe OR Text MEADOWBROOK and your emall address to 878787

| Wirth Golf Club
| Click to Subscribe OR Text WIRTH and your email address to 878787

| Wirth Par 3

| Click to Subscribe OR Text WIRTHPAR3 and your emall address to 878787 Bmeamnau

| | , Als|olFlalulyfK]L
IMPACT: Subscribers can text their Az x[c]v]e[nmEs

email address to sign up. Y .

This will allow subscribers to sign up from anywhere
(golf courses, parks, bus tops, etc.).
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2 Way Texting for Mobile Numbers

SMS Text Messaging for Public Health Communication

Explore our topics:

§ © NEW! King County residents can sign up for updates about in-person

health insurance enrollment help. Text KING + your ZIP code to 468311 to

get assistance near you. (Example: KING 98122)

i
éff//j//// = | ‘ © How do we get people to opt-in?

=

i

© Logistics, costs and vendors

a B n u E a © What are the legal implications?
. E © Pilot projects
¢ B a & About us

@123 - m send © Resources and references

O

IMPACT: Subscribers can
text to receive dynamic
Information.

Reach new demographics, such as
rural or low-income groups.

.
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Webinars for AmeriCorps VISTAs

Messages That Drive Action

Tips and Tricks to Getting more action from
your messages
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Messages That Drive Action

Like us on
Facebook,
and we will
vaccinate
zero children
against polio.




Messages that Drive Action

RXXAX 1
Content
Attention
Call to Action
PEOPLE Comprehension Action
% >
! ACTION VY
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Messages That Drive Action
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Messages That Drive Act

v

Ready

Prepare. Plan. Stay Informed..

Community members:

Welcome to our new newsletter! We bring the weekly interactions and
happenings of the National Preparedness Community directly to you.
We'll be featuring member profiles, event success stories, survival
accounts and member contributed preparedness tips. With that said,
you are invited to contribute to the newsletter!

I'I'I:
O
=

friend
NVIT!

Want to see your story featured? Fill out our Featured Member
Profile Form here.

X

Have something else you'd like to share? Contribute to the
newsletter here.

KIDS AND WINTER WEATHER

Many have recently experienced harsh winter weather as freezing temperatures and
heavy storms have moved across the country. During these times, children can be
especially at risk without the proper preparation or awareness. Want tips to print out and
share? Access tips for severe cold weather here.

Engage with other youth preparedness advocates and learn how to prepare kids for
disasters and emergency situations by joining the "Educators, Parents, and Advocates
Community of Practice." Preparedness is a year-long goal and harsh weather isn't the
only thing that affects children. Joining will allow you to take part in discussions ranging

from available resources for youth education to materials for your local Boy Scout troop.

Be sure to also share your own experience and successes preparing children for
emergency situations. Join the Community of Practice here.

COMMUNITY MEMBER SPOTLIGHT

|8 wosengrimtovars

W FoLLow § uke @D warch  View as web page

\e
’3 The National
¢ Preparedness Community

"o, ‘
ommuniy g January 17, 2014

New Year, New Newsletter

Welcome to our new newsletter! We bring the weekly interactions and happenings of
the National Preparedness Community directly to you. We'll be featuring member
profiles, event success stories, survival accounts and member contributed
preparedness tips. With that said, you are invited to contribute to the newsletter!

g:t“:rte‘:’she:rey:“’ sloty Featured Member Profile Form —
Have something else you'd Contribute to the Newsletter —
like to share?

Kids and Winter Weather
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United States Department of Agriculture

» =-= Farm Service Agency

NORTH CAROLINA

Cen’rers for Disease Control and Prevention
s CDC 24/7: Saving Lives. Protecting People.™

Diabetes Public Health Resource J Seasonal Influenza (Flu)
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Attention

80% >
{ Exchange  Inbox Edit

eeeee ATRT T -

3:29 PM

® Michigan DNR 3:29 PM
Inside Michigan's Great Outdoors...
Check out the Zombie 5k race,
Hayrides, Camping, and more. View a...
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Attention

Vicw as Web Page

Inside Michigan’s Great Outdoors

Having trouble viewing this email? View it as a Web page. 3 SHARE

October 2013 Issue

Harvests, Haunts, and Hunts

Check out harvest festivals near you,
hunting seasons updates and more, there
are so many great reasons to get outdoors.

Inside

Michigan’s Great Outdoors

Check out harvest festivals near you, der
hunting seasons updates and more, there brel
are so many great reasons to get outdoors.

e Park

te park
riendly
delightful

As the nights get cooler - o=

- -
fall harvest at state parks and recreation areas across the state. There are  Xeservations
various activities for all ages to enjoy at the many harvest festivals, Prssport Porks
including cider making, hay rides, hunts, i

various games, prizes, and more! Make campground reservations as soon  Michigan Historical Museum:
as possible, as harvest festivals are a popular destination for many families
and the campgrounds fill up fast.

Find a Park or Trail
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1. Trusted from address
2. Catchy pre-header
3. Best content at the top
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Call to Action

Having trouble viewing this email? View it as a Web page. © SHARE

View as Web Page

Inside Michigan’s Great Outdoors

October 2013 Issue

Harvests, Haunts, and Hunts

' Check out harvest festivals near you,
34 hunting seasons updates and more, there
are so many great reasons to get outdoors.

_—

Inside

Michigan’s Great Outdoors

October 2013
October Harvest Festival activities usually include cider
“Fall” in love with Ml making, hay rides, scavenger hunts,

“Fall” in love with MI state parks and state parks and Festivals
recreation areas! .
Have a Howlin' Good
Time this October
Happy Hunting Season!
TREK, Taste and TOUR
Know before you go!

campsite decorating, and many more!

recreation areas!

October 11-13

Otsego Lake Park
Hoffmaster State Park

October 18-20

Quick Links Keith J. Traverse City Charters State Park
ORV Trails Port Crescent State Park
Boating
Go Get Qutdoors Events Have a Howlin’ Throughout October, Michigan state park
. and recreation areas host family-friendly
Lrozaten Paseon Good Time! events to celebrate this frightfully delightful
time of year!

As the nights get cooler and leaves begin to change, celebrate the plentiful Ca_mggw
fall harvest at state parks and recreation areas across the state. There are  Xeservations

various activities for all ages to enjoy at the many harvest festivals,
including cider making, hay rides, ger hunts,

various games, prizes, and more! Make campground reservations as soon  Michigan Historical Museums
as possible, as harvest festivals are a popular destination for many families
and the campgrounds fill up fast.

Passport Perks

Find a Park or Trail
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1. Call out what’s clickable
/2. More space
3. Link outside text
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Comprehension
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Comprehension

CDC
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Comprehension

SHARE Having treubia viawing this amail? View i1 as a Wab paga.

National Center for Chronic Disease Prevention and Health Promation
Division of Diabetes Translation

What is Gestational Diabetes?

if you're thinkng about becom ng pregnant, you should know about
gestatona dabstes.

Gestatona dabetes 3 a type of dabetes that develops or 5 frat
recognized during pregnancy.

Here are some things 10 think about:

How do you <row f you're at rs<?

How will thes affect your baby?

‘What shoud you do before you become pregnamt?
‘What can you do during pregnancy if you have gestational dabetes?

* if you get gestatonal dabstes, what do you need to do after your pregnancy?

Tre riax of gestatonal dabstes can be lowered. You can wor with your doctor to mantan a
neathy wegnt before pregrancy, <eep your Dood sugar n conmtrol durng pregrancy, and
oiDtan counse ng on weght and dabetes management after pregrancy.

Learn how 1o pan for a heathy pregnancy for the wel-being of you and your baoy.

For more information:
= Gestational Disbetes: \Wnat =3 gestatonal dabstes?
= Gestational Disbetes: (Spansh) (Oué es a dabetes gestacona?
= Diabetes and i Gestational Diabetes
= ‘Women at High Risk for Diabetes: Physca Actvty, Heathy Eatrg, and Weght Loss
* Did You Have Gestational Diabetes When You Were Pregnant? What you nesed to

Ly«

= CDC: Division of Disbetes Transiation - Disbetes and Pregnancy

B oe:
L

September 25, 2013

W h“_' estational
1S 1'):\111;,&9‘;

Gestational diabetes is
a type of diabetes that
develops or is first
recognized during
pregnancy.

View details

;0ué es Iz dabetes

gestacional? (Spanish)

How do I lower my risk?

Lower your risk for gestational
diabetes:

1. Work with your doctor to maintain
a healthy weight before pregnancy.

2. Keep your blood sugar in control
during pregnancy.

3. Seek counseling on weight,
physical activity, and healthy
eating after pregnancy.
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Comprehension

SHARE Having troukde wiewing this email? Maw it as a Web page. September 25, 2013 www.cdc.gav/disbetes

National Center for Chronic Disease Prevention and Health Promation What estational
LRseR is Diabetes P
What is Gestational Diabetes? Gestational diabetes is
If you're thinkng about becom ing pregnant, you shoud know about o atype of dlabete.s t.hat
gestational diabetes. develop_s oris fl_rst
recognized during
Gestational diabetes 5 a type of dabetes that develops or @ frat pregnancy.
recognzed durng pregrancy.
Hers are some things to think about: View details

* How do you anow  you're at rex?

= How wil ths affect your Daoy?

= What shoud you do before you become pregnant?
= ‘\What can you do durng pregnancy  you have gestatonal dabetes?

= If you get gestatona dabpetes, winat do you need 1o do after your pregnancy

2Oué es Iz dabetes

gestacional? (Spanish)

The ra« of gestatonal dabstes can be owened. You can word with your doctor to mantan a

realthy weght Defore pregnancy, keep your Diood sugar n control durng pregnancy, and HOW dOIlOWCI my risk?
oiotan coungse ng on weghnt and dabstes management after pregnancy.

Leam how to plan for a heathy pregnancy for the wel-beng of you and your baboy.

Lower your risk for gestational
For more infermation: diabetes:
= (estational Disbetes:\Wnat s gestatona dapetes?

1. Work with your doctor to maintain
= (estational Disbetes: (Spansh) (Ousé s a dabstes gestacona

a healthy weight before pregnancy.

* Diabetes and : Gestational Disbetes 2. Keep your blood sugar in control
* Women at High Risk for Diabetes: Priyscal Actvity, Heathy Eatng, and Weight Loas during pregnancy.
= Did You Have Gestational Diabetes When You Were Pregnant? What you need to 3. Seek counseling on weight

Vo

physical activity, and healthy

= CDC: Division of Disbetes Translation — Disbsetes and Pregnancy eating after pregnancy.

v Ity
e
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1. Be concise
2. Large font
3. White space
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People Are Mobile
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Quick Content

TSbank.

Online Banking

¥OUR PROFI

" Duluth

Mostly Sunny

[5525, ]

_

Your Accounts ==

Investment Login

Funds Transfer

Make a Fayment = Accounth
Make a Deposit (Mew) = Wiew Onli
Tuesday Today
Cash Advance Order A I
—— rder Annua
Download Transaction Data R N M =t 1M account Summary
Online Statements | s O O Know your credit
Alerts == MIMIMUN | 3 9 1214 18 |ﬁaa| score? - New
Bill Pay (Free) Wednesday A Check it free.
Mobile Banking Thursday o m {-ﬂel[ﬁg a F'a*.rmpint
o this accoun
Friday %
MESSAGE CENTER Saturday ‘b 1 Eeguesta
- =1| Convenience Check
= View your messages Sunday O or Balance Transfer

R R LT R ——
+ Ukraine crisis won't stem oil flow |
+ Avalanche buries boy, elderly couph |

mm PT

helatest news around the US and the

+ These interns get up to $7,000/mo. \
+ See soldier's parachute surprise "=
+ Radio Shack closing 1,100 stores

Schedules

25; CNNTV -HLN TV
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Webinars for AmeriCorps VISTAs

What do you notice?

Dial: 866-606-5950 Passcode: 2775941



Webinars for AmeriCorps VISTAs

Analyzing results

How measuring results drives future
communications
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Analyzing Results

XXRRROL
| LARGE LARGE
PASSIVE ACTIVE
~ AUDIENCE AUDIENCE!!
PEOPLE |
SMALL SMALL
PASSIVE ACTIVE
~ AUDIENCE AUDIENCE
T ;
v ACTION NN
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Analyzing Results
My goal:

Help seniors and those
with access and functional
needs get help shoveling
from their neighbors

during snowstorms! Snowcrew

http://www.snowcrew.org

Dial: 866-606-5950 Passcode: 2775941



Define the End Result You Want!

@7 When shoveled out, people lives

y . Ly B
e S

are not disrupted and they can:
* Get to work

* Get to doctor appointments
* Get to the pharmacy

* Get Social Security / disability
checks

And new connections and bonds
are formed between neighbors!
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ne size of your email list?

— r~

ne number of people who open emails?
ne number of people who click on links?

—— —~

ne number of people who sign up to help shovel out
neighbors in need?

The number of people who sign up and request help?
The number of people who shovel out neighbors in need?

Dial: 866-606-5950 Passcode: 2775941



Email Metrics
*  The growth of your email list

*  The growth in the total number of people who open your
emails

* The growth in the number of people who click on links in
your emails

Program Metrics

* The growth in the number of people who sign up and
request help shoveling

* The growth in the number of people who sign up to help
shovel out neighbors in need
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To Get More Opens:

* Experiment and analyze what subject lines and which days
and times result in highest opens!

To Get More Clicks:

* Experiment and analyze which words use in and where to
place CTA button results in highest clicks.
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Tell Stories, Give Credit, Say Thanks!
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Having trouble viewing this emall? Vigyw & as a Web page

AmeriCorps VISTA’'s Approach

Dear Colleagues and Communicators,

AmeriCorps VIS

TA - Volunteers In Service To America We know that service and social innovation lead to opportunities - and this theme emerged i an
ps’s ph

especially big way this week. Our latest highlights demonstrate the kind of ingenuity that the national
service community continues to foster. Take a look at what our communsty did i the last five days

* Monday: Expanding Promise, Opportunity, and Impact
* Tuesday: Sharing

ps on the "Day of the A*
orado’s National Service P:

cipants

Creating Opportunity Through Sery

oducing the Tulane AmenCorps Fellows Program

;‘@‘f AmeriCorps VISTA

ALY
it That just about wraps up February... now to March! On the heels of the fourth anniversary of First Lady

Michelle Obama’s Let's Move! mitsative, we'll continue to celebrate the 20th anniversary of AmenCorps
with Healthy Futures Month. To get involved, check out our toolkit for ideas, key messages, and more

Thanks and have a great weekend,

AmeriCorps VISTA Creating Oasis in
Baltimore "Food Desert" serve.gov/?
g=servegov-bl... #ZAmeriCorps20

The External Affairs Team
Tuesday: Sharing AmeriCorps on the "Day of the A"
The "Dav of the A" was a way to highlight the key role that service plays in education as part of the 20th

anmiversary of AmenCorps. Throughout the country, AmenCorps members and program staff shared
creative photos displaying the AmeniCorps A" in their classrooms, offices, and service sites.

% Reply 3 Retweet % Favorite ees Kore

Healthy _ Fit Body +
Futures Fit Mind

Lke * Comment - Share
neriCorps, Unted Way of Weld County, Christina Marle Abood

20 YEARS N Buffalo
and 23 others ke ths.

P
= \/ Nichole Huffnage Fit Factory!!!..It works!

-
.
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. More posts = more success. @V gt~
Your focus should be on quality. Post creative T -
and relevant content.

. Don’t get personal.
Don't be afraid to show that your organization
(and the people who make it run) has personality.

. Who needs a strategy?
To be effective on digital media, you must have a systemized approach.

. Results happen in real-time.
Meaningful engagement with followers takes time to build.

. Content creation and social media are separate.
Content is fire. Digital media is gasoline. These two should work hand-
in-hand.
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Webinars for AmeriCorps VISTAs

* To ask a question electronically, use the
Q&A feature located in the bottom right
corner

* To ask a question verbally, call in using
the number on this slide and press *1.
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Webinars for AmeriCorps VISTAs

Please take a few moments to share your feedback. How can
we improve these sessions? What topics should we include in

future webinars?

Thank you very much for your time and participation!
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Webinars for AmeriCorps VISTAs

If you have further questions or for more information,
contact us:

Life After AmeriCorps: The Importance of Strategic
Networking

Thursday, April 10th, 2014
2:00-3:30 pm ET

Visit the Ongoing Learning page on the VISTA Campus for a
complete schedule of VISTA webinars
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