Webinars for AmeriCorps VISTAs

Using Social Media to Recruit
Donors and Volunteers

To join the audio portion, please dial:
800-857-9616 Passcode: 3902132. This
session will begin shortly.
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Webinars for AmeriCorps VISTAs

* Submit questions to the presenter at any time using the Q & A
feature.

* Share tips, resources, and ideas with other attendees using
the Chat feature.

* The phone line will be open later in the presentation for
Questions and Answers.

* You can see the notes for this presentation by downloading
the PDF or clicking on the box directly above the Adobe logo in
the bottom right of the presentation box
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Webinars for AmeriCorps VISTAs

Welcome to
Using Social Media to Recruit
Donors and Volunteers
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AmeriCorps VISTA Digital Media Webinars

Providing you with:
* Hands-on access to digital media applications and platforms

*An opportunity to learn how to strategically use digital media
tools in your service

These webinars are:

* Hosted by technology experts and guests with on-the-ground
experience

* Aimed to give you a specific set of skills to assist you in your
VISTA role
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Treci Johnson Danielle Ricks Robyn Stegman Suzanne Knizner

AmeriCorps VISTA Social Media Project Specialist Project Specialist
Recruitment, Marketing, Specialist Campaign Campaign
& Outreach Specialist Campaign Consultation, Inc.  Consultation, Inc.
CNCS Consultation, Inc.
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What is “social”?

Social Media Content Best Practices

Next Steps to Get You Started on Social Media

Two VISTA Case Studies
Questions and Answers
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Today's Presenter

Webinars for AmeriCorps VISTAs

Ron Cates
Director of Digital Marketing Education
Constant Contact
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What is “Social”?

* 14% of people trust ads

* 78% trust an online
recommendation (from
strangers!)

* 83% trust an online
recommendation from
someone in their network
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Ron Cates

Facebook:
Facebook.com/constantcontact
roncates

Twitter: @roncates
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Concerns?

Social media looks
really interesting,
BUT...

Using new marketing
tools sound great,
BUT...

Reading what's bein
said sounds useful, |F
BUT...

I’ll never have
millions of fans.

| don’t know what to
say on social media.

I’ll never have a
dedicated staff to do
it right.
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Which Social Media?: The Top Networks
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Facebook Linkedin Twitter
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Content Ideas: Three Questions to Ask

*\What’s new at your organization?

*\What did you do recently to help someone
achieve success?

*\What advice have people been asking you for
lately?
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Facebook

Primary Audience
All

L

Useful, interesting, informative content
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%

ooking For

Best For

Sharing text, photos, videos and
reaching a large audience

Nonprofits, community members
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Facebook Content

Low volume/high value

Minimum: 3 X per week

Maximum: 10 X per week
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Content Best Practices

Get likes, shares, comments

Entertain, invite conversation, ask questions,
images & video

Be useful & informative
Industry info, hints & tips, curate content

About your organization
Calls to action, not “join now”
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Content Types: Text Updates

,+# Constant Contact | ,+# Constant Contact «# Constant Contact
G August27 @ Gmm August4 @ Gum ly26 @

m

YOU tell US: What I don't understand about #Pinterest is I QUESTION: What would you call this functionality: LIKE it, if you LOVE it: 67% of all new Jobs come from small
Account owners can create different logins for up to 10 users and businesses.

1
provide/prevent access to certain account functionality based on

Like * Comment * Share * Assign To B3 that login information. Like * Comment - Share * Assign To 21174 2 {12
e I FEhES A. Multiple logins
|Write a comment... & | B. Multi-login access
C. Multi-user
D. Other,

Sally Attianese I don't understand how it would benefit my
business and who sees it. Ifitis only very young people (tweens)
they probably are not interested in Merle Norman Cosmetics., Like - Comment - Share - Assign To 25 63
Like - Reply * ¢4 1 * August 27 at 10:09am :
= e ; x 25 & like this. Comments
= K The biggest age group on Pinterest is &) 25pecph % St
25-35 which is closely followed by 35-44.
Like * August 27 at 2:43pm ¢
|write a reply... @ | = |Constant Contact Thanks for all the feedback! Looks like C is

-~ [\Nribeacomment... (O] J

MM S

= Like * Reply * ¢33 * August 5 at 9:55am
[ . Cheryl Leitschuh HAven't tried it. I don't understand how it will
My assist with my business. . Kay Aleksic When?
Like * Reply * &3 2 * August 27 at 8:06am via mobile Like * & 1 - August 5 at 10:34am
& Constant Contact replied * 3 Replies '®)| Brenda Holiday Rather \What does C mean, exactly? A
£ S DR . two-word description is actually not very descriptive.

| Like * August 5 at 10:40am
[J View 40 more comments - a6

Fill-in-the-blank Fun fact or tip
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Content Types: Visuals

s~ Constant Contact L+~ Constant Contact
Corsaare Cornare
Conext JU|Y 2% 3 ' Sy Sept:ember 5 \3 - There are two words never utered around these offices. And those words are “emai blast.”
5 merple emal rufes: hitp://ow /w627
LIKE it, if you LOVE it: 67% of all new jobs come from small 3 When Is The Best Time to Post on Facebook? 5
What time do you think is the best time to post?

businesses.
\hen is the best time to post on Facebook? http: ffow.ly/oB3Na
NEW: When is the best time to post on Facebook? Part II http: /fow.ly/oB3GK

Like * Comment - Share * Assign To

Rule #1 = Don’t call it

an email bldst!

Uke * Comeunt * Share. Bl

Like * Comment * Share - Assign To

&Y 17 people like this,

Videos
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Create an Editorial Calendar

* Plan weekly
* Take time on Friday to think
about the next week
* Be flexible

* Leave 1 or 2 posts open for
something that comes up
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What Do I Do Next?

1. Try a fill-in- 2. Create and 3. Monitor your
the-blank or share visual page. Is your
question post content content

engaging?

Dial: 800-857-9616 Passcode: 3902132



Twitter

Primary Audience
YOung adU|tS + Currier Museum

-

@CurrierMuseum

The Currier Museum of art has American & European art, the Frank
Lloyd Wright-designed Zimmerman house, programs for all ages, cafe
& shop all'in Manchester; NH

Manchester, New Hampshire = currier.org

Looking For
News, brand updates, trends s v 4w POl oo |

Tweets

Best For
Sharing news, and original and curated

Currier Museum = Currierfluseum 5h
Coming August 4, help us compile care packages for soldiers serving

overseas: ht.ly/ndj2r

content

Nonprofits, fundraisers, businesses
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Twitter Content

High volume/low value

« Currier Museum
' @CurrierMuseum

The Cumer Museum of art has American & European art, the Frank
Lloyd Wright-designed Zimmerman house, programs for all ages, cafe
& shop all'in Manchester; NH

Manchester, New Hampshire = currier.org

22 e |2l 2
Maximum: none oace

Currier Museum . CurmrierMuseum 5h
Coming August 4. help us compile care packages for soldiers serving
overseas: ht.ly/ndj2r

Expand

Minimum: 5 X per day
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Content Best Practices

Create vs. Curate

Create = our blog post
4 N

»z Constant Contact = ConstaniContact 16h

Cm;;m 4 Tools to help you do this: Social Media + Email Marketing =
Contact’  guccess. ow.ly/oKFus

\ Expand /

/ _»z Constant Contact @ ConstantContact 17h
constant WY Smart Social Marketers Think Mobile First [INFOGRAPHIC]
Contact’ o |y/oKwkX via @alltwir

Expand

. y
KCu rate = blog post from AIITwitter/
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Content Best Practices

Create vs. Curate

Text us to join our mailing
list!

Just send us your email
address by text message:

Text
m UCFGALLERY

1o 22828 to get started.

Retweets =
sharing the love

=30
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Content Best Practices

Create vs. Curate

Retweets =

sharing the love

_=z Constant Contact @ConstantContact 3 Sep
H a S ht a gs a,,,;m 265 Motivating #Quotes for #SmallBusiness Owners ow.ly/ovYyl
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Content Types: Text Updates

Constant Contact = ConstaniContact

constant 10 WVaYs you can use images to make your emails amazing: Post Wlth d Iln k
Contact’ g _|y/oDJ6U

Expand

Constant Contact @ ConstantContact

Constant | @cebook is leading among all the social websites with 82% of small Stats; fa Cts or tl pS

Contact” businesses registered; would you have guessed it is followed by
YouTube?

«s Constant Contact  ConstantContact 18 S

"You may be disappointed if you fail, but you are doomed if you don't try."
Contact’  Beverly Sills

’
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What Do I Do Next?

1. Tweet at least 2. Share curated 3. Retweet or
5 X per day content thank a follower
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LinkedIn

Primary Audience
Business

%ﬂg%el PropertyMinder Inc.

Home Products Insights

| @minder

| Real Estate Technology...
Simplified

Looking For

Mobile Technology...
Amplified

Industry news, tips, solutions

PropertyMinder Inc. “NAR found that among sellers. a whopping 85% said that they would definitely
or probably use their real estate agent again or recommend them to others. But clients won't
recommend you or use your senvices again if you're not keeping in touch.” http://inkd in/6weFDy

Best For

5 Steps to Reconnecting With Past Clients
nextinman.com . As you may already know, keeping in touch
with past clients is an essential ingredient to building referrals and
generating repeat business. Once you've helped your client
purchase or sell

Sharing thought leadership

Nonprofits, businesses
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LinkedIn Content

MarketMeSuite

Home Products Insights

Low volume/high value

MarketMeSuite

Social Marketing that Means Business

Minimum: 2 X per week

Recent Updates

Markethle Suite Are you having issues detecting your MacBook camera on Skype & Google Hangout?
Our CTO. Alan explains why here!

iSight MacBook (mid) 2013: Camera Not Detected Issue
with Skype &...

blog.marketmesuite.com * If you don't wanna hear the story
Just scroll down to the fix. As CTO of MarketMeSuite my
responsibilities aren't limited to top level activities like architecting
the app. prioritizing initiatives or attending board meetings
Occasionally

Maximum: 5 X per week

Like + Comment +« Share « 1day aqo
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Constant Contact A New Look for Constant Contact Events! http://ow.ly/nReNp

A simpler way to do events
is now here.

Like (5) - Comment (1) + Share - 1 month ago
© Beverly Yip, Cyndi Kwong +3

5 "@y' Michael Neuendorff Great! 'm looking forward to trying it.
1 month ago

Product

Updates

Content types: About You

Constant Contact Got an idea to help a small business? Mow you can apply to make it a reality in our
new "SMB Innoloft’ space at our Massachusetts headquarters!

Constant Contact creating a space for startups atits
SHALL SUSINESS Waltham HQ

nnolLof

E Ji boston.com * One of the area’s biggest digital marketing
”' L companies, Constant Contact, is searching for a few roommates
ot Conttant Contact that care as much as it does about sening small businesses.
Constant Contact is caning out 30,000 square feet at its Waltham
headquarters....

Like (7) + Comment (2) + Share - 16 days ago

® Lynn Naughton Moore, Natalia Hall +5

“@®' Michael Nevendorff That's a terific ideal
16 days ago

Paul Marmai Thought provoking articte on Boston.com today. Makes great sense to seek
ways to maximize the value of the existing customer relationships and if those customers in
turn see value then | think your on to something. Still trying to figure out how all the pieces wall
work. Keep us posted... less
15 days ago

Behind the

Scenes

"

Constant Contact What's it like working at Constant Contact?

Video - The Constant Contact Support Team

youtube.com * Interested in a career at Constant Contact? Visit
us at http://bit. ly/PjhWOx to learn more. At Constant Contact, we
love what we do, and we do a lot to help small businesses and
nonprofits. We're looking for innovative, smart, and passionate...

Like (2) » Comment (1) - Share - 21 days ago
D Katie Maillet and Chase Crawson

L] Julie Basile, M_S. Fabulous job!! Love the video!
5 days ago

Recruiting
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Content types: Useful Info

Pa . B
Constant Contact Here are a few rules of thumb to follow in order to have the most impaet with your | Constant Contact Our free online marketing guides ofer best practice and how-to adhice to help you | Constant Contact Check out Linkedln's NEW marketing guide.. |
emails and demonstrate proper email etiquette. overcome your biggest marketing challenges. Whether you're looking to improve your email marketing, ; g the Marketer's Guide to

started ial networl just get advice to help...
How Long Should My Emails Be? | Constant Contact et 00,8 wsccial nobwork or st gel sdvca (o halp.. e
Blogs Small & Guides

blogs.constantcontact.com * Our free onkine marketing guides

LinkedIn

marketing.linkedin.com * Get ready to take your social media
marketing to the next level, tap into the professional mindsetand  |£

bl tantcontact. * Here are a few rules of thumb to 2 F i

Tollow i order o have the most impact with your emails and —_— = offer best practice and hovto advice to help you overcome your embrace the vast opportuniies that await when you use Linkedin for

demonstrate proper email etiquette. ﬂ biggest marketing challenges. Whther you're looking to... wﬁmv- This new guide will help you achieve your marketing |
¢ I s, |

By — - Like (7) *+ Comment - Share - 7 days ago
Like (5) + Comment + Share + 1day ago Gk 2 @ 25
s 6c). ~ Cocmant=” Shgre 23 290 © SetGo Scheduling, Elena Bell +6
Paul Carroll, gina Meyer +3 |
i My ! © Frod Maurer and Diane Siefkes

Guides/
ebooks

Organization

Blog Posts News
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What Do I Do Next?

1. Fill out 2. Be active — 3. Try sharing
everything post at least 2 something about
on your page X per week your organization
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Start with Facebook

Boloco

14,336 likes -

globally inspired burritos

¥ $(0-10) * Mexican Restaurant * Take Out Restaurant
@ 2Park Plaza (Charles and Boylston), Boston, Massachu...
. Suggest a phone number

Alniid  Ciimmmnb — Codis
=

192 talking about this

* 3,739 were here

0s eat Ot
from PM':.
i

f'a-‘ e

G
e

-

l-s:

|vLikedHMessage.#'i

gg, on m;'fagr

wspio Q suamitos
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Tip 1: Create Your Page

Page vs. profile
~acebook.com/pages/create

Cill out info

* Add logo and cover photo

Non-Profit Organization
Pajama Program is a non-profit that provides new pajamas
and new books to chidren in need, many who are waiting
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Tip 2: Tell People You're Th

* Email marketing

In your office
Website
Events
Business cards

ere!

£ ]in K lie

* Social

Connect with Us!

Like me on FO"OW 0 1] View my profile on Find me on o ol
Facebook Cwinea W GUURICT s

Featured Blog Soc|a| BUZZ Weekly

Welcome"tOuimmiinauelagis Sacial Buzzl St Would
# change it up a bit, with some help from some friends. What

do you think?

Today's Social Buzz offers some helpful advice on using these
"new" Facebook Hashtags, and how they can best serve your
business. We also talk about Twitter's jump into analytics.
That's right, Twitter now offers you the kind of information
What the #? we have been looking for.

Hashtags are

Coming to

Facebook Check out these two great articles, and let me know what

you think. Just reply to this e-mail, and let's chat!

Dial: 800-857-9616 Passcode: 3902132



Tip 3: Start Posting
] ——

HUTdogs
January 1 via mobile @

I predict that wil happen in 2014. (Fil

*50% 30% 20% rule
* Use the 3 questions

Like - Comment - Share
g 5 people like this.

* Ask your audience

Gary Pia change
January 1 at 1:43pm via mobile - Like &3 1

Dan Golka NewVideos.com will grow to 100k memb
January 1 at 2:05pm via mobile - Like "3 1

Eydie Stumpf Love
January 1 at 4:59pm via mobile - Like -3 2
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One Week of Facebook Posts

v
Monday | Tuesday T,Th.“:tSdaV Friday
Time: morning Time: noon IME: aiternoon § - Time: noon

Fun fact!

Monday Fill in the Having a

motivation blank sale this

guote weekend!

OR

Check out
these tips

Celebrate!
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* Free Trial
* Local Learning
* Expert Partners

- T
a7 f 7

Constant Contact’

Dial: 800-857-9616 Passcode: 3902132



Meghann Henry

Marketing and PR
VISTA

Connections To
success
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Lani Gholston
AmeriCorps VISTA

Yavapal Reentry
Project Coordinator
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Engagement Marketing Cycle

SR

Discassion Promotions Event

8 &

el =)
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Step 1: Experience

Provide a "WOW!"
EXPERIENCE
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Step 2: Entice
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Step 3: Engage
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Social Visibility

€0 00000000, ....
* .
* °
¢ .
[ ] ..
( } ': .
[ ] [ ]
[ ] [ ]
¢ .
/ .. °
email newsletter, ...
comment, tweet,
picture, survey, SHARE!
video RETWEET!

comment FORWARD!
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Recap the 3 E’s

(/)

. & D)
xperience S
Provide a "WOW!"
Lspuets EXPERIENCE
° q)')‘ S
é o
| [ mc®
v" Entice _ <
Reive (pgw) Qo ||=
v' Engage -
of Mo ENGAGE
yuylw
) SAVE i,j
Discussion Promotions Event
V4
SOC/;Z%M,I, drives A &
VSIB"",T('J PA/Suwy  Sharng
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Webinars for AmeriCorps VISTAs

* To ask a question electronically, use the
Q&A feature located in the bottom right
corner

* To ask a question verbally, call in using
the number on this slide and press *1.
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Webinars for AmeriCorps VISTAs

Please take a few moments to share your feedback. How can
we improve these sessions? What topics should we include in

future webinars?

Thank you very much for your time and participation!
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Thank You for Your Participation!

Webinars for AmeriCorps VISTAs

If you have further questions or for more information,
contact us: VISTAwebinars@cns.gov

Writing with Purpose, Precision, and Pizazz
July 10, 2014
2:00—-3:30 PM

Visit the Ongoing Learning page on the VISTA Campus for a
complete schedule of VISTA webinars
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