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Residents in Control

Residents as Participants 

Residents as Recipients 

Residents control or produce:  
Goal Setting, Planning, Implementation 

Residents participate in: 
Goal Setting, Planning, Implementation 

 

Residents serve on governing body 
 

Residents serve on advisory group 
 

Residents serve as advocates for the organization 

Residents as Information Sources 
Residents are part of focus groups 

 

Staff consults with residents 
 

Residents fill out need surveys 

Residents receive services; they are clients only 


