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Civil Rights and Responsibilities
Course Transcript

Introduction

Chapter 1

[On screen: Two former VISTA members, Wanda and Nate.]

WANDA: Hi, I’'m Wanda.

NATE: And I’'m Nate.

Chapter 2

[On screen: Wanda.]

WANDA: | don’t know about you, but before | started my year of service, | felta bit
overwhelmed. So many forms. So many policies. My temptation was to skip through the
information. But then something happened that made me realize how important it was to know
my rights and responsibilitiesasa VISTA.

Chapter 3

[On screen: Nate.]

NATE: When | started, | thought | understood my civil rights and responsibilities. But after|
faced a harassment situation at my site, | realized that the law protects us as VISTAs.

Chapter 4

[On screen: Nate and Wanda.]

WANDA: Click each of us to find out more about why we’re here. Then click Next.

WANDA: | was a VISTAfor two years in Minnesota. A few months into my service, another
VISTA had some problems at her site. If | had known more about our rights, | might’'ve been
able to keep her from quitting. I’'m here today because | don’t want you to feel as lost as | did.
NATE: | was a VISTA for a year in Texas. When a co-worker started harassing me, | didn’t

recognize the signsright away. The experience almostruined my entire year. | want to make
sure you know how to get the protection you’re entitled to.
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Chapter 5
[On screen: Wanda.]

WANDA: As a VISTA, you are protected by VISTA and the Corporation for National and
Community Service from beingsubjected to discrimination or harassment.

You are not an employee whenyou serve as a VISTA. Instead, you are a federally-funded
national service participant. This means your protections and expectations may differfrom
previous work and volunteerexperiences.

In addition to these protections, you should not harass or discriminate against others.
Chapter 6

[On screen: Nate and Wanda.]

NATE: This course will explainyourcivil rights and responsibilitiesasa VISTA. By the end of it
you'll be able to:

® Recognize and respond to harassment and discrimination
e Know who to go to if you experience orwitness discrimination or harassment

e Form a listof additional questionsto bring to and discuss at your Pre-Service Orientation

The course has four sections, and should take you about 30 minutesto complete.
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Discrimination: A Question of Roles
Chapter 1
[On screen: Wanda.]

WANDA: In this scenario you will see how Sun Hee, a VISTA at a community-based organization,
handled a situation with a colleague that she thought was discrimination. Click Play to begin.

Chapter 2

WANDA: Sun Hee isa VISTA at Strong Families, acommunity-based organization witha
program that supports families of prisoners. At a weekly meeting, the project coordinator,
Lorenzo, has just announced that they’ll be expanding the program to help prisoners with re-

entry.

As a result, he’ll be assigning some new tasks to staff and VISTAs. Click Nextto see what
happens.

Chapter 3

[On screen: A staff meeting. Lorenzo stands in front of two women and two men who are
listeningto him.]

LORENZO: This isa really exciting opportunity. We’ll be developing new partnerships with
housingand employmentagenciesto facilitate the re-entry process.

SUN HEE (thought): Terrific! This is exactly what I’ve been sayingwe needto do.

LORENZO: We’ll start by conducting a needs analysis, which will involve interviewing current
prisoners, analyzing data, and creating a database.

LORENZO: Who's interested in this?

[On screen: All four people raise their hands.]

LORENZO: Great, how about ...Lewisand ...Marcus.

SUN HEE (thought): Marcus always gets the best projects.
Chapter 4

[On screen:Sun Hee talks to Lorenzo after the meeting.]
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SUN HEE: Lorenzo, do you think| could help with the interviews?
LORENZO: Sorry, | don’t think so. We’ll definitely need your writingskills, though.

SUN HEE: I don’t know if you knew this, but | was a reporter for my community newspaper. |
have a lot of experience interviewing.

LORENZO (said with finality): 1 know you do, but I’'m thinking about your safety.
SUN HEE (halfto herself): But I’d be with a guard, wouldn’tI?

Chapter 5

[On screen:Sun Hee talks to coworkers Janice and Marcus.]

SUN HEE: | can’t believe he didn’t assign me to that project.

JANICE: That’s typical Lorenzo.

MARCUS: Yeah. Haven’tyou ever noticed? Only men work on projects with prisoners, and only
women work on projects with mothers and children.

[On screen:Sun Hee, upset.]

SUN HEE: But he can’t do that. It’s discrimination!

Chapter 6

[On screen: Wanda.]

WANDA: Before we go any further, let’s take a minute to look at the laws about discrimination.
Chapter 7

As a VISTAmember, a numberof federal laws protect your civil rights. These laws prohibit
discriminationin programs and activities where you serve. The laws prohibit discrimination

based on:

* Race, color, or national origin;
e Sexor gender;

e Disability;
* Age;
e Religion;

e Political affiliation;
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e Genderidentity and expression; or
e Sexual orientation.

Chapter 8

The main thing to rememberis that illegal discrimination is treatmentthat is different because
of a differenceinrace, sex, national origin, age, religion, political affiliation or sexual
orientation. Different treatment, combined with a difference, isnot illegal discrimination.

Chapter 9
[On screen: Quiz with four answer choices.]

WANDA: Now that you know the laws about discrimination for VISTAs, what do you think? Is
Lorenzo discriminating against Sun Hee? Read the explanations below and click the answer that
best matches your interpretation of the situation at Strong Families.

A) It's a coincidence that both of Lorenzo’s choices are male. Therefore, this isnot
discrimination.

WANDA: This could be a coincidence, but Janice and Marcus don’t seemto thinkso. To
really know, Sun Hee would have to find out what motivated Lorenzo’s decision.
Remember: any treatment that is different because of a difference is discrimination. Try
again.

B) This is the first time this has happened. Therefore, thisis not discrimination.

WANDA: This may be the firsttime Sun Hee has felt discriminated against by Lorenzo,
but that doesn’t mean it’s not discrimination. Treating someone differently because of
certain differencesis discrimination, evenifitonly happensonce. Try again.

Q) [Correct answer] Lorenzo appears to have made his choice based on Sun Hee’s gender.
Therefore, this could be discrimination.

WANDA: It seemsthat Lorenzo made his choice based on gender. Treating someone
differently because of certain differencesis discrimination. Based on what happened
when Sun Hee talked to Lorenzo, and what her co-workerstold her about Lorenzo, it
seemsthat Lorenzo istreating Sun Hee differently because she isfemale. To really
know, you’d have to find out what motivated his decision, but at this point, this seems
like discrimination.

D) Lorenzo really thought that itwouldn’tbe a good ideafor a woman to work with
prisoners. Therefore, thisis not discrimination.
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WANDA: | can see why you might want to give Lorenzo the benefit of the doubt, but
treating someone differently because of certain differencesis discrimination, evenif the
person has a good reason for it. Try again.

Chapter 10

WANDA: Sun Hee clearly has the background, desire, and time to work on the needs
assessment. Because Lorenzo’s only reason for assigning Marcus and Lewisto the job isthat
he’s “worried about Sun Hee’s safety,” he appears to be assigning—or not assigning-roles based
on gender.

Chapter 11

[On screen: Quiz with four answer choices.]

WANDA: What should Sun Hee do in thissituation? Read the explanations below and click the
best answer.

A)

B)

C)

D)

[Correct answer] Go directly to Lorenzo.

WANDA: Yes. As longas Sun Hee feelssafe and comfortable talking with Lorenzo, her
nextstep is to lethim know how his decision has affected her. Click Nextto see what
happenswhen Sun Hee talks to Lorenzo.

Accept that that’s the way things are in this office.

WANDA: Try again. As a VISTA, Sun Hee has a right not to be discriminated against, as
well as a responsibility not to discriminate against others. VISTA and the Corporation for
National and Community Service protect Sun Hee’srights, and she shouldn’tletan
uncomfortable situation continue.

Talk to her VISTA supervisorabout the situation.

WANDA: Yes, but if Sun Hee feels safe and comfortable, there issomeone else she could
talk to before she goesto her supervisor. Try again.

Contact the state office.

WANDA: Try again. This is definitely an option but there’s something Sun Hee needsto
do before she goesto the state office.
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Chapter 12

[On screen:Sun Hee talkingto Lorenzo.]

SUN HEE: Lorenzo, | thought a lot about yesterday's meeting. | feel that by only having Marcus
and Lewis do the interviews you’re treating me differently thanthe men on the team. I’'m as
qualified, if not more, than both of them.

LORENZO (thought): Did | really do that?

SUN HEE: I think I should be giventhe opportunity to participate in the interviews.

LORENZO: I’'m really glad you came to talk to me. | think it’simportant that everyone here gets
equal treatment.

SUN HEE: | know other women who have workedin male correctional facilities.

LORENZO: | could tell you were disappointed yesterday, but | was thinking of your safety. Now
that you frame it that way, | see your point.

Chapter 13
[On screen: Wanda.]

WANDA: Aftertheir meeting, Lorenzoreassignedrolesin the project and Sun Hee was able to
do the interviews.

WANDA: As you’ve seen, Sun Hee was able to solve this situation by speaking directly with
Lorenzo. But it’s not always that easy. If you suspect you are beingdiscriminated against and
don’t feel comfortable talkingto the persondirectly or don't receive a satisfactory response,
you have other options. You can:

e (o to yoursupervisor. Reportingthe incidentis an important first step toward getting
protection from VISTA and the Corporation for National and Community Service.

e [f that’s not possible or doesn’t work, contact your state office.

e Finally, youcan contact the Corporation’s Office of Civil Rightsand Inclusivenessin
Washington, D.C.

Chapter 14

WANDA: Good work. You’ve successfully completed the discrimination section.
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Harassment: An Uncomfortable Situation
Chapter 1
[On screen: Nate.]

NATE: In this scenario, you will see how Matt, a VISTA, handled a situation with a colleague that
he thought was harassment. Click Play to begin.

Chapter 2

NATE: Matt is a VISTA at City Health Initiative, a program that helpslow-income families access
healthcare. He enjoyed a good workingrelationship with the program staff until one day, when
he approached his co-workerCindy’s desk and found. . . Click Nextto see what happens.

Chapter 3

[On screen: Cindy sitsat a deskin an office cubicle that is decorated with pictures of half-
dressed men. Matt stands nextto the cubicle and looksin.]

[On screen: Matt hands a sheetof a paper to Cindy.]

MATT: Hi, Cindy. Here’s the spreadsheetyou needed.

CINDY: Cool. You know, that shirt really shows off your abs. Have you been working out?
MATT: What? Uh, | guess I’'m goingto the gym more lately.

[On screen: Matt looking uncomfortable.]

MATT (thought): Why am | talking about this with her?

[On screen: Cindy.]

CINDY: Well, you’re turninginto quite a beefcake, if you ask me. |’'ve been working out too.
What do you think?

MATT: | ... needto get going.
CINDY: Hey, maybe we could go to the gym together?
MATT: I’'mgoing to be late for that team meeting.

[On screen: Matt walkingaway from Cindy’s cubicle.]
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MATT (thought): She’s neverdone that before. That freaked me out; | need to stay away from
her. And ... was | just harassed?

Chapter 4
[On screen: Nate.]

NATE: Clearly, Matt feelsuncomfortable, but was this harassment? Before we go any further,
let’s take a look at what we mean by harassment.

NATE: Verbal and non-verbal communicationrelatingto an individual’s gender, age, race,
ethnicity, religion, orany other “non-merit basis” constitutes harassment. Behavioris
harassment whenit is severe and/or pervasive and interferes with a VISTA’s performance,
creating an intimidating, hostile, or offensive service environment.

Harassment includes but isn’t limited to:
o Explicitorimplicitdemands for sexual favors
e Pressureforone’s company
e Unwelcome persistentletters, phone calls, emails or othermedia
e Distribution or display of offensive material
e Offensive looks, gestures; physical encroachment, or threatening behavior

Chapter 5
[On screen: Quiz with four answer choices.]

NATE: So now that you know the definition of harassment, what do you think? Was Cindy
harassing Matt? Read the explanations below and click the answer that best matches your
interpretation of what happened.

A) Cindy’s behaviorwas sexually suggestive and unwelcomed. Therefore, thisis
harassment.

NATE: Matt was uncomfortable with the way Cindy was acting and with the pictures she
displayed, but she didn’tdemand anything from him and this is the first time this has
happened. So, her behavioris not yet “severe and/or pervasive” enoughto be
considered harassment. Try again.

B) Cindy’sunsolicited flirtation and invitation to the gym were inappropriate. Therefore,
this isharassment.

Revised April 2014



Page 10

NATE: Cindy’s behavior probably does not qualify as “severe” right now. However, if
Matt reports her and she continuesthese invitations and advances, this could become
harassment. Try again.

Q) Cindy’sbehaviorand images in her cubicle intimidated Matt and made him leave
quickly. Therefore, thisis harassment.

NATE: Matt seemed uncomfortable, but not necessarily intimidated by Cindy. Thisis
also the firsttime this has happened. So far, Cindy’s behavioris not “severe and/or

pervasive,”so itisnot yet harassment. Try again.

D) [Correct answer] Cindy may be annoying, but her behaviordid not seem “severe and/or
pervasive.” Therefore, thisis not harassment.

NATE: Yes. Cindy’s behavior must be “severe and/or pervasive” to be considered
harassment.

Chapter 6

NATE: To be considered harassment, words and actions must be severe and/or pervasive and
create a hostile orintimidatingenvironment that prevents VISTAs from serving effectively. In
this case, Matt seems put off and puzzled by Cindy’s behavior, but because this is the firsttime
she acted thisway, it is not yet harassment. If Cindy is put on notice—told she's making Matt
uncomfortable and asked to stop-—and she continuesthe behavior, it's harassment.

Chapter 7

[On screen: Quiz with four answer choices.]

NATE: What should Matt do in thissituation? Read the explanations below and click the best
answer.

A) Talk directly to Cindy.
NATE: Matt could talk to Cindy directly and in many cases thiswould be the first option.
But because Matt may not feel comfortable goingto her directly, there is someone else
he could turn to first. Try again.

B) Contact the state office.

NATE: Try again. This is definitely an option but there's something Matt needsto do
before he goesto the state office.
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Q) [Correct answer] Talk to his VISTA supervisorabout the situation.

NATE: Yes. Because Matt doesn’t feel comfortable talkingto Cindy, his VISTA supervisor
is hisfirst point of contact. Click Nextto see what happens when Matt tells his
supervisor, Helen, about the situation.

D) Avoid working with Cindy and make sure he is neveralone with her.

NATE: Try again. As a VISTA, Matt has the right not to be harassed, as wellas a
responsibility notto harass others. VISTAand the Corporation for National and
Community Service protect Matt’s rights, and he shouldn’tlet an uncomfortable
situation continue.

Chapter 8
[On screen: Matt talks to his VISTA supervisor, Helen.]

MATT: So, I’'m really not sure | want to work with her anymore. She makesme.. ..
uncomfortable.

HELEN: I'll talk to Cindy. She needs to understand this is unacceptable behavior.
Chapter 9
[On screen: Helentalks to Cindy; Cindy takes down the pinups.]

NATE: Helentold Cindy her behavior was making Matt uncomfortable. She asked her to curb
her behaviorand to remove the pin-ups. If Cindy doesn’t comply, her behaviorwill become
harassment.

Chapter 10

NATE: As you've seen, although Cindy’s behavior made Matt uncomfortable, it wasn’t
harassment.

The best thingto do in a situation like thisis talk to the person directly. However, if you do not
feel safe or comfortable doingso, or if the person does not give you a satisfactory response,
you have other options.

e As Matt did, you could talkto your VISTA supervisor. Reporting the incidentis an
important first step toward getting protection from VISTA and the Corporation for
National and Community Service.

e [f that's not possible ordoesn’twork, contact your state office.

e Finally, youcan contact the Corporation’s Office of Civil Rightsand Inclusivenessin
Washington, D.C.
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Chapter 11

NATE: Good work. You've successfully completed the harassment section.
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A Matter of Appearances

Chapter 1

[On screen: Wanda.]

WANDA: Let’s apply what you’ve learned about discrimination and harassment to another
scenario. This time we are goingto look at a group of VISTAs who serve togetherand see how
one of them, Robert, respondsto a situation that doesn’tseemright. Click Play to begin.
Chapter 2

[On screen: Nate.]

NATE: Mary supervisesfourVISTAs at Uplifting Children. One day, after a meeting, three
community members approach Mary with concerns about her new VISTAs. Click Nextto see
what happens.

Chapter 3

[On screen: Two women and one man approach VISTA supervisor Mary at a community
meeting.]

MARY: What’s on your mind?

COMMUNITY MEMBER 1: It'sabout the VISTAs' appearances.

MARY: Can you be a little more specificplease?

COMMUNITY MEMBER 1: Well, we don’t expectthem to wear suits and ties, but—
[On screen: Close-up of the two women and one man at the meeting.]
COMMUNITY MEMBER 2 (said with distaste): The long hair, the jewelry...

COMMUNITY MEMBER 3: The funky clothesand tattoos. We don’t like the example they’re
setting for our youth.

MARY: | see. Thanks for sharing your concerns with me. | will talkto them about it.
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Chapter 4

[On screen: Mary leadinga meetingwith four VISTAs, who only have the backs of theirheads
visible.]

MARY: Before you go, there’sone more thing. Some people from the community have told me
they’re uncomfortable with the way some of you look.

VISTA 1 (thought): How we look doesn’t affect how we work. No big deal though, | guess.
VISTA 2 (thought): Am | going to have to get a suit?

MARY: This isn’t meant for anyone in particular, but if you could try to look a little more
professional whenyou’re out and about, that might help. You know, put on a nice shirt or
blouse, get a shave or a haircut, and wear jewelry that’s a little more discreet.

VISTA 3 (thought): | wonderwhat time Goodwill closes.

VISTA 4 ROBERT (thought): Uh oh. This may be a problem. My long hair is part of who | am.
Chapter 5

[On screen: Quiz with four answer choices.]

NATE: So what do you think? Are the VISTAs being harassed or discriminated against? Read the
explanations below and click the answerthat best matches your interpretation of what
happened.

A) The community members’ prejudices are making it difficult or uncomfortable for the
VISTAsto do theirwork. Therefore, thisis harassment.

NATE: Not really. The community members may be uncomfortable around the VISTAs
because of the way they dress, but there’sno evidence thatthey are subjectingthe
VISTAs to abuse or gettingin the way of theirwork. Therefore, it’s too early to call this
behavior harassment. Try again.

B) The community members are making assumptions about the VISTAs because they dress
differently. Therefore, thisis discrimination.

WANDA: Not really. The community members are certainly making judgments, but
voicing prejudice is not the same as acting out of prejudice, which can cross the lineinto
discrimination. With no evidence the community members have treated the VISTAs
differently based on theirfeelings, it's too early to call this behaviordiscrimination. Try
again.
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[Correct answer] The community membersaren’t treating the VISTAs differently or
subjectingthe VISTAs to unwelcome communications because of the way they dress.
Therefore, thisis not discrimination or harassment.

NATE: Yes. This is the best choice based on what we know so far. Nobody likes to be
judgedon how they look or dress. But unless the community members act against the
VISTAs based on their assumptions or prejudices, it’s probably not harassment or
discrimination.

As theirsupervisor, Mary should have stood up for the VISTAs. Instead she asked them
to change theirappearance. Therefore, thisis discrimination.

WANDA: Not really. As a supervisor, Mary's jobis to facilitate a positive relationship
betweenthe VISTAs and the community and to provide feedback to the VISTAs when
necessary. She shared the community members' concerns, but didn't single anyone out
for differenttreatment or abuse, so thisis not discrimination. Try again.

Chapter 6

WANDA: Communities and organizations have varyingideas about dress and appearance.

NATE: These assumptions, beliefsand policiesare not in and of themselves harassmentor
discrimination.

WANDA: But illegal harassmentor discrimination occurs whenindividuals are singled out and
subjectedto abuse and/or differenttreatment based on dress or appearance related to their
race, national origin, or religion.

NATE: The other VISTAs felt fine about adjusting theirappearances, but for Robert, his long hair
is part of his cultural identity. Click Next to considerhow Robert should approach this situation.

Chapter 7

[On screen: Quiz with four answer choices.]

NATE: Read the choices below and click the bestanswer.

A)

Ignore the request.

NATE: Try again. Dismissingthe request with no discussion or action is disrespectful to
both Mary and the community members. If long hair is part of his cultural identity, he
should speak up.
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B) Cut his hair. He can grow it out again when his VISTA year is over.
WANDA: Try again. Robert feels strongly about his appearance, and hislong hair doesn’t
seemto create asafety hazard or prevent himfrom doing his work effectively. There’s a

betterway for himto handle thissituation.

Q) Track down the community members and explainto them why he thinks he should be
able to make choices about his appearances.

NATE: Try again. Although talkingto the persondirectlyis oftenthe first choice, Robert
doesn’tknow who in the community said what, so speakingdirectly to the community

members may not be productive. There’s someone else Robert can talk to first.

D) [Correct answer] No matter why Robert wears his hair long, he should talk to his
supervisorabout how to preserve his identity and address the community’s concerns.

WANDA: Yes. As a VISTA, it'simportant for Robert to consider how he fitsinto his
community. He doesn’t have to change who he is, but it could be worth it to make some
adjustmentsto help people relate to him. Click Next to see what happens when Robert
mentions his concerns to his supervisor.

Chapter 8

[On screen: Mary talks to Robert.]

MARY: I’'m so glad you came to me, Robert. It’s clear you feel strongly that your appearance is
part of your cultural identity.

ROBERT: It is. But | also don’twant themto think I’'m beingdisrespectful.
MARY: | know you don’t. Do you think there’s any middle ground we could find here?
Chapter 9

[On screen: Robert, with hislong hair tied back, talks to the three community membersthat
appeared at the beginning.]

NATE: Robert began tying his hair back when he met with the community. At first, he worried

that this change wouldn’tbe enough, but the community members appreciated that their
concerns were takenseriously. As a result, they were all able to work bettertogether.
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Chapter 10

WANDA: As you've seen, this situation was not harassment or discrimination. Butif left
unchecked, it could have affected Robert’s ability to work with the community and have a
successful VISTAyear.

If you experience asituation that could be discrimination or harassment, or simply affects your
ability to complete your work, you should try to speak directly to the person, if you feel safe
and comfortable. If you don’t, or if they don’t respond favorably:

e Go to your VISTA supervisor. Reporting the incidentisan important first step toward
getting protection from VISTA and the Corporation for National and Community Service.

o |f speakingto yoursupervisordoesn’twork or isn’t possible, contact your state office.

e Finally, youcan contact the Corporation’s Office of Civil Rightsand Inclusivenessin
Washington, D.C.

Chapter 11

NATE: Good work. You've successfully completed thisscenario.
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David’s Dilemma

Chapter 1

[On screen: Nate and Wanda.]

NATE: In the previous scenarios, VISTAs encountered situations that appeared to be
harassment or discrimination. While it’simportant that VISTAs understand theircivil rights and
responsibilities, entering new communities can raise complexissuesthat don’t always have
clear solutions. In this scenario, we'll explore anotherkind of situation—one thatinvolves
making a difficult decision...

WANDA: David is a first-year VISTA at Sheltering Pines, anonprofit that provides servicesto
seniors. For the last three months he's been helping coordinate logistics for a volunteer
recognitiondinnerdance. Now the party he's been planning creates a dilemma.

Chapter 2

[On screen: Informal meeting of program staff and volunteers, including David, Hector, a 2"
year VISTA, and Jennie, along-time volunteer, and led by Sandra, the VISTA supervisor.]

SANDRA: Thanks to all of your hard work, we have a great event plannedfor
Friday night. | want you all to come and enjoy yourselves. Don’t forget to bring
your husbands and wives!

[Onscreen: David imagines his partner, Alex, ina though bubble.]

DAVID (thought): Why didn't | realize this was coming?

Chapter 3

[On screen: David talks to Sandra.]

DAVID: Excuse me, Sandra, can | talk to you about something?

SANDRA: You should be very proud of yourself, David. You've put a lot of work
into this event.

DAVID: Thanks. I'm wonderingif | should bring my partner, Alex, to the event. |

know people intown probably know I'm gay, but knowingis differentfromseeing
two men dance together.
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SANDRA: This isyour decision, David. But | want you to know you have a right to
bring Alex to the dance. I'll stand by you, whateveryou decide.

Chapter 4
[On screen: Nate.}

NATE: Sandra was correct. David has a right not to be discriminated against based on his sexual
orientation.

Chapter 5
[On screen: David.]

DAVID: This isso tough. I'd love for my colleaguesto finally meet Alex, but | don't
want to damage the relationshipsI've worked so hard to buildin this community.

Chapter 6

[On screen: Quiz with four choices. As there is no “correct” choice, and all are possible answers,
any option selected continues to the nextchapter.]

NATE: What would you do if you were David?
A) Take Alexto the dance. People should accept David for who heiis.

NATE: Your first reaction isthat David should take Alex to the dance. Let’s see what some of
his peersthink.

B) Take Alexto the dance, but don't touch or act like a couple. This could be a good
compromise and a first step to introducing Alex to the community.

NATE: Your first reaction isthat David should take Alex to the dance, but not act like a
couple. Let’s see what some of his peers think.

C) L eaveAlexathome.David's primary responsibility asa VISTAis to serve his community.

NATE: Your first reaction isthat David should leave Alex at home. Let’s see what some of his
peers think.

D) Stay home with Alex. Ifthey can't be themselves, both mightas well not go.

NATE: Your first reaction is that David should stay home with Alex. Let's see what some of
his peersthink.
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Chapter 7
[On screen:Images of Alex, Jennie, Hector, and Loretta, a seniorcenter member.]
NATE: David decidesto ask for some advice. Click each person to see what they have to say.

ALEX: We've livedin this town for three months. We go to the park, the stores, and the movies.
It's not like people don't know we're gay. I'm tired of not having any friends here. And |
wouldn’tmind a little networking.

JENNIE: This is a conservative community. You saw how theyreacted to some of those PG-13
movies suggested for Movie Night. Don't undo all the good work you've done. Leave Alex at
home. Maybe you can bring himto our nextinternal staff party?

HECTOR: As a VISTA, your number one commitmentis to the organization and the community.
It might feel uncomfortable to not be yourself all the time, but it's not comfortable to live at the
poverty level either. Thisyear is not about you. Take Alex if you want to, but be discreet.

LORETTA: | thinkyou should take Alex to the dance and be proud. You're too young to
rememberthe Civil Rights Movement, but we didn't just sit back and waitfor people to change.
Sometimesyou need to shake things up a bit. You neverknow. This community just might
surprise you.

Chapter 8
[On screen: David.]

DAVID: It’s so tough to balance all of this advice. | know this year is about serving my
community. Loretta might be right, but I’'m not really sure how folks will react. On the other
hand, Alex has beenso supportive, movingout here with me, he could use a fun night outand a
chance to make some connections. But like Sandra said, I’'m the one who has to decide.I've
beenout fora long time and I've learnedit’s important to be true to myself and my values.
There must be a way | can honor my commitment to serve and still maintain my personal
integrity.

Chapter 9
[On screen:Interactive exercise with four choices.]
NATE: Now that you've learned a little more about David and the community in which he's

serving, how do you feel? What would you do if you were David? Click on each option below to
see the potential outcome.
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A) Take Alexto the dance. People should accept David for who heiis.
NATE: Alex enjoyed a fun evening of dancing and socializing with volunteers and staff. David
thought some members of the seniorcenter might have been uncomfortable, but then
again, others were very welcoming.

B) Take Alexto the dance, but don't touch or act like a couple. This could be a good
compromise and a first step to introducing Alex to the community.

NATE: Alex enjoyed himself and David was happy about his decisionto bringhim along.
While David knows he has the right to be himself, it was also important to him to be
sensitive tothe potential concerns of the community.

C) LeaveAlexathome.David's primary responsibilityasa VISTAis to serve his community.

NATE: Alex was disappointed but eventually understood David’s decision was based on
concerns about protecting his relationship with the community.

D) Stay home with Alex. If they can't be themselves, both might as well not go.

NATE: This decision helped David avoid a potentially awkward situation, but he felt bad for
beingdishonestwith his supervisorand for missingthe event he had worked so hard to
coordinate.

Chapter 10
[On screen: David.]

NATE: You can see that all of these options have theirplusses and minuses. No one knows for
sure how events will turn out, and inthe end, only David can make the decision that’s best for
him.

The bottom line isthat no matter what the outcome David is protected against harassment and
discrimination based on his sexual orientation.

WANDA: Still, thisdoesn’t mean that every situation he faces will be an easy one. As VISTAs,
sometimeswe walk a fine line between beingtrue to ourselves and beingrespectful of and
sensitive tothe culture and needs of the communities we serve. If you find yourselfin a similar
situation, rememberthat civil rights protect everyone. Talk through your options with your
supervisorand others you trust and make the decision that feelsright for you.

Chapter 11

NATE: Good work. You’ve successfully completed the final scenario in this course.
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Conclusion
Chapter 1
[On screen: Wanda and Nate.]

WANDA: Now that you’ve explored three situations that came up for other VISTAs, do you think
you could recognize harassment or discrimination at your own service site?

NATE: Let’s review what we’ve learned.
Chapter 2

WANDA: As you’ve seenin our three scenarios, discrimination and harassment have several
“hallmarks” or characteristics.

Chapter 3

WANDA: Discrimination:
e BOTH targets a person or group because of a difference ANDsinglesthem out for
differenttreatment
e May be a one-time occurrence or part of an ongoing pattern
e Can happen to anyone

Chapter 4

NATE: Harassment
e Includes—butisn’tlimitedto — sexual harassment
e (Can be spokenwords or unspokenactions
e Ismore than just annoying or uncomfortable behavior
e Generallyhappensovera period of time
e (Creates a hostile, intimidating, or offensive service environment
e Preventsa VISTA from serving effectively
e Can happen to anyone

Chapter 5
[On screen: Wanda and Nate.]
WANDA: Now you can recognize discrimination and harassment when it happens to others. As

a VISTA, you also have an obligationto make sure you don’t subject anyone else to
discrimination or harassment.
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NATE: This extends to everyone you come into contact with: clients, colleagues, and volunteers
and employeesat your service site.

WANDA: Civil rights are for all. Take responsibility foryour own actions and communicate when
you feel your rights are beingviolated.

Chapter 6

[On screen: Links to additional materials.]

NATE: Thanks for taking this course. We hope you’re more prepared than we were to face
theseissues. You’ll have a chance to ask questions and discuss these issues with other VISTAs at

PSO.

WANDA: We wish you the best for your VISTA service!
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Your Rights and Responsibilities as a VISTA

Key Points

Your Rights and Responsibilities

You are protected by VISTA and the Corporation for National and Community Service from
beingsubjectedto discrimination or harassment. You also have an obligationas a VISTAto
make sure you do not subjectanyone else to discrimination or harassment. This extends to
everyone you come in contact with, including other VISTAs, clients, and volunteers and
employees atyour service site.

Discrimination

Discriminationis treating people differently because of who they are, where they come from,
or the groups they belongto. Discriminationin a VISTA service settingis illegal when it targets a
person or group based on such non-merit factors as race, genderor religion, also known as
protected classes, which the Corporation for National and Community Service definesasthe

following:

o Race, color, or national origin
. Sex/gender

. Disability (physical ormental)
o Age

] Religion

. Political affiliation

o Gender identity and expression;
J Sexual orientation

Illegal discrimination:

. BOTH targets a person or group because of a difference ANDsinglesthem out for
differenttreatment;

. May be a one-time occurrence or part of an ongoing pattern; and

] Can happen to anyone.

Harassment

Illegal harassmentin a VISTA service settingis severe and/or pervasive verbal or non-verbal
communication relatingto an individual’s gender, age, race, ethnicity, religion, or other non-
merit factor that interfereswitha VISTA’s performance and/or creates an intimidating, hostile
or offensive service environment. Harassment can consist of spoken or written words, images,
or actions, and can happen to anyone. It includes butis not limited to:

J Explicitor implicitdemands for sexual favors
. Pressure for one’s company
. Unwelcome persistent letters, phone calls, emails or other media
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. Distribution or display of offensive material
J Offensive looks, gestures; physical encroachment, or threatening behavior

[llegal harassment:

. Includes— but is not limited to— sexual harassment;

J Can be spokenwords or unspoken actions;

J Is more than just annoying or uncomfortable behavior;
J Generally happensover a period of time; and

. Can happen to anyone.

What to Do if You Experience or Witness Discrimination or Harassment

If you feel safe and comfortable doing so, you can approach and talk to the personyou suspect
of engagingin harassing or discriminating behaviordirectly yourself. If that doesn’t work, or if
you do not feel safe and comfortable doing so, you can also talk to your VISTA supervisor.

If you cannot go to your supervisor, or you do and the matter is not resolvedto your
satisfaction, you can contact your state office (see list of state office contacts below). Finally,
you can contact the Corporation’s Office of Civil Rightsand Inclusiveness or OCRI (see contact
information below). If you and/or your VISTA supervisor or state office contact chooses to
contact OCRI, note that a claim must be made within 45 days of an incident.

Where to Go For More Information

The Corporation for National and Community Service takes discrimination and harassment very
seriously and makesthe followingresources available toyou:
e Corporation State Office Contacts — A list of state offices can be found online at the VISTA
Campus.
e Contact Information for OCRI — Contact OCRI via mail, phone, fax or email at
1201 New York Avenue, NW
Suite 10800
Washington, DC 20525
(202) 606-7503 (hotline)
(202) 606-3472 (TDD)
(202) 606-3465 (fax)
eo@cns.gov (email)
e Complete List of the Corporation’s Official Policies on Discrimination and Harassment
These can be foundin your PSO Participant Manual, as well as in the online VISTA Member
Handbook at http://vistacampus.org/mod/book/view.php?id=2093&chapterid=2169.
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