
Leveraging 
Digital Marketing
To Promote Your Opportunity Listings

The webinar will begin soon. While you wait, please 
share in the chat box:  
What is your favorite social media platform for 
recruiting VISTAs and promoting your project? 

Dial: 888-455-4948
Passcode: 9668218



Connecting to Audio

• Audio broadcast 
• Call in via phone (number and 

passcode listed on each slide)
• View Closed Captions in the 

Media Viewer panel

Dial: 888-455-4948
Passcode: 9668218



Tips for Participating

• Share comments and ideas in 
the Chat panel (send to “All 
Participants”) 

• Ask questions in the Q&A 
panel (send to “All Panelists”)

• Some WebEx features are not 
available on mobile devices

• Links and recording will be 
available after the session

Click this button 
if you don’t see 
the chat panel. COMPUTER MOBILE

Dial: 888-455-4948
Passcode: 9668218



Webinar Etiquette

• Focus on the topic

• Respect diverse viewpoints & 
opinions

• Assume positive intent

Dial: 888-455-4948
Passcode: 9668218



Leveraging Digital Marketing
To Promote Your Opportunity Listings 



Today’s Speakers

Matt Payne
Digital Marketing & 
Multimedia Specialist

Khadija Carr 

Program Associate

Dial: 888-455-4948
Passcode: 9668218



Recruitment Bootcamp

Today is part 2 of 2 webinars designed 
to help you have your best recruitment 
season 

To view the recording of part 1, go to 
the Supervisor’s Section of our 
Webinars page on the VISTA Campus.
https://www.vistacampus.gov/resource
s/your-best-recruitment-season-0

Dial: 888-455-4948
Passcode: 9668218

https://www.vistacampus.gov/resources/your-best-recruitment-season-0


Recap

• Develop a recruitment strategy targeted to your needs
• Apply key recruitment techniques
• Build a solid recruitment foundation

• Translate your VAD to an Opportunity Listing
• Keep in mind the WHO, WHAT, WHERE, WHEN, and WHY

Dial: 888-455-4948
Passcode: 9668218



Dial: 888-455-4948
Passcode: 9668218What We’ll Cover 

• Marketing
• Community Based Recruitment
• College Campus Recruitment

• Digital Recruitment 
• Your website
• Job boards and recruitment platforms
• Social media marketing
• Prioritizing diversity recruitment 
• E-mail marketing 



• If you build 
it, “they 
won’t 
necessarily 
come” 

• Unengaging, 
not visual, 
digitally 
clunky. 

The Portal Challenge Dial: 888-455-4948
Passcode: 9668218



Your Website

• Make benefits of service 
prominent

• Share testimonials of current and 
former members (accompany with 
photos)

• Emphasize the type of work (grant 
writing, social media, fundraising, 
etc.)

• Create a short 2 minute (or less) 
video highlighting the work of 
your project

Dial: 888-455-4948
Passcode: 9668218



Keep It Simple 



Job Boards

And many more…

Dial: 888-455-4948
Passcode: 9668218



Leveraging Digital Tools

LinkedIn: Find the right candidates 
faster. 

• Set a ‘company’ profile and post their 
VISTA listings

• LinkedIn offers paid ‘recruiter’ sets 
with advanced targeting

• Coming Soon: AmeriCorps VISTA 
HQ offers this service for sponsors 

• Send detailed search criteria to 
vistaoutreach@cns.gov 

• LinkedIn Job board: free to post 
volunteer listings. 

Dial: 888-455-4948
Passcode: 9668218



Cobranding 

• Co-branded all outreach 
efforts. 

• Keep logos proper size, and 
prominent 

• All official AmeriCorps VISTA 
logos can be found at 
nationalservice.gov/logos. 

Dial: 888-455-4948
Passcode: 9668218



Outreach Hub 

NationalService.gov/VISTAOutreach

Dial: 888-455-4948
Passcode: 9668218



Utilize Video 

…more coming soon! 

Dial: 888-455-4948
Passcode: 9668218



Email Marketing 

Audiences: 
• Program stakeholders
• Former short-term volunteers 

Partnering 
organizations/sponsors

• Leads either generated from 
AmeriCorps or your own 
outreach

Visuals are key

Keep your asks/ content brief, 
simple, and actionable 

Dial: 888-455-4948
Passcode: 9668218



Why social media. 

• Stay connected with your alumni, 
stakeholders, and potential applicants.

• Excellent recruitment tool (reaching 
them where they are).

• Sharing stories, impact, & promoting 
our brand. 



9am-9pm



9am-9pm



• Depending on your follower base and 
marketing goals, consider: 

• Promotions or “boosts” on Facebook 
(organic vs. paid)

• Targeting
• Location
• Interests
• Education, etc. 
• Target your existing base of followers
• Target an external audience

Social Media Marketing Dial: 888-455-4948
Passcode: 9668218



We process visual information 

60,000x faster
than text. 

Source: Fast Company

Posts that include images produce

650% higher
engagement than text-only posts.

Visual content is now

40x more likely
to be shared on social media. 

Importance of Visuals



Impact 

9am-9pm



Free Design Resources

Amazingly 
Simple Graphic 
Design Software

Dial: 888-455-4948
Passcode: 9668218



Free Design Resources

Icons for everything

Thenounproject.com

Dial: 888-455-4948
Passcode: 9668218



Benefits / Seasonal Posts



Blogs & Listicles

9am-9pm



Alumni

9am-9pm



Quotes Member Features



Examples from the Field Dial: 888-455-4948
Passcode: 9668218



Paid Social Media Campaigns Dial: 888-455-4948
Passcode: 9668218



134,547
Sessions

(+) Campaign Traffic

“Organic” traffic

80,607
Sessions

March 31st, 2017 – May 31st, 2017 2016, same period. 

“Organic” traffic

91,564
Sessions

The Power of Digital Marketing  Dial: 888-455-4948
Passcode: 9668218



Scheduling Social Media 

• On Facebook, schedule content up 
to 6 months in the future

• Schedule tweets at any point in the future

• No tagging functionality

Dial: 888-455-4948
Passcode: 9668218



• If your posts don’t generate 
traction at first, don’t fret. Social 
media is more of an art than a 
science, keep experimenting!

• Social media never sleeps. Be 
careful to not let it consume you. 
It’s easy to get caught in the 
digital black hole. Use tools at 
your disposal and give it your 
best.

Friendly Advice on  Social Media Marketing Dial: 888-455-4948
Passcode: 9668218



Organizations Serving Diverse Communities

• Unidos US 
• National Urban League 
• National Association for the 

Advancement of Colored People
• National Council of Asian Pacific 

Americans 

Dial: 888-455-4948
Passcode: 9668218



• National LGBTQ Centers
• The Links, Inc.
• American Association of Retired 

Persons

Dial: 888-455-4948
Passcode: 9668218Organizations Serving Diverse Communities



Dial: 888-455-4948
Passcode: 9668218Wrap Up

• Digital Marketing & Recruitment 
• Your website
• Job boards and recruitment 

platforms
• LinkedIn
• E-mail marketing
• Social media marketing
• Prioritizing diversity recruitment 



Dial: 888-455-4948
Passcode: 9668218

• Please take a few moments to share your feedback through the quick 
poll on the right side of the screen.  

• How can we improve these sessions?  What topics should we include 
in future webinars?

• Thank you very much for your time and participation!

Evaluation



Dial: 888-455-4948
Passcode: 9668218

Questions?
• To ask a question verbally, call in 

using the number on this slide 
and press *1 

• To ask a question electronically, 
use the Q&A feature located in 
the bottom right corner of the 
screen. Please ask “All Panelists”



Dial: 888-455-4948
Passcode: 9668218Thank You for Your Participation! 

Further questions? Contact us: 
VISTATraining@cns.gov


	Leveraging �Digital Marketing
	Connecting to Audio
	Tips for Participating
	Webinar Etiquette
	Slide Number 5
	Today’s Speakers
	Recruitment Bootcamp
	Recap 
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Why social media. 
	Slide Number 20
	Slide Number 21
	Slide Number 22
	60,000x faster
	Impact 
	Free Design Resources
	Free Design Resources
	Benefits / Seasonal Posts
	Blogs & Listicles
	Alumni
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Scheduling Social Media 
	Slide Number 35
	Organizations Serving Diverse Communities
	Slide Number 37
	Slide Number 38
	Evaluation
	Questions?
	Thank You for Your Participation! 



