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Welcome toWelcome to

Planning Your Member’s Training and 
Professional Development
To join the audio portion by phone, please dial: 800.857.9772

Passcode: 8429009

While you wait, share in the chat box:
What do you think of when you hear 
“Professional Development”?
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Connecting to Audio
 Audio broadcast 
 Call in via phone (number and 

passcode listed on each slide)
 View Closed Captions in the Media 

Viewer panel
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Tips for Participating
Click this button 
if you don’t see 
the chat panel. COMPUTER MOBILE

 Share comments and ideas in 
the Chat panel (send to “All 
Participants”) 

 Ask questions in the Q&A panel 
(send to “All Panelists”)

 Some WebEx features are not 
available on mobile devices

 Links and recording will be 
available after the session
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Welcome toWelcome to

Planning Your Member’s Training and 
Professional Development
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Today’s Speakers

Tiffany Anderson 
United Way of King 

County

VISTA Supervisor 

Amanda 
Whittemore

Initiative Foundation

VISTA Supervisor
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Session Agenda

Review VISTA training basics
Discuss importance of OSOT

Discover ways to provide training and professional 
development to members 

Hear from you and answer your questions
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VISTA Training Basics

Pre-Service Orientation (PSO)
 In-person (Classic)
 Presented in 3 ½ days
 Regionally located

Online (Blend)
 Sequenced over 3 weeks
 At service site

Planning Your Professional Development Webinar
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VISTA Training Basics Cont’d 

Monthly Webinars (optional)
The Life series
The Work series

Online Courses (optional)
Volunteer Mobilization
Resource Development
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On-site Orientation and Training 

Conducted by supervisor in first weeks of service
Sets foundation 
Should be:
Engaging
Customized
Responsive
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Chat Question

What types of professional 
development do you wish 
you could provide? What 
do VISTA members ask for? 

Click this button 
if you don’t see 
the chat panel.

COMPUTER MOBILE
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Chat Question

What training resources 
have you found within your 
community?

Click this button 
if you don’t see 
the chat panel.

COMPUTER MOBILE
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Chat Question

What are some professional 
development websites you 
have found?

Click this button 
if you don’t see 
the chat panel.

COMPUTER MOBILE
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Amanda WhittemoreTiffany Anderson 
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Evaluation

Please take a few moments to share your feedback through 
the quick poll on the right side of the screen.  
How can we improve these sessions?  What topics should we 

include in future webinars?
Thank you very much for your time and participation!
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Questions

To ask a question verbally, call in 
using the number on this slide and 
press *1 
To ask a question electronically, use 

the Q&A feature located in the 
bottom right corner of the screen. 
Please ask “All Panelists”
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Thank You for Your Participation! 
If you have further questions or for more information, contact us: 

VISTAwebinars@cns.gov

Visit the Webinars page on the VISTA Campus 
for a schedule of upcoming webinars and recordings of past webinars

Next supervisor webinar:
Combatting the 3-Month Slump

October 17, 2017
2:00pm ET

Upcoming VISTA member webinar:
Managing Up: Navigating the 
VISTA-Supervisor Relationship

October 19, 2017
2:00pm ET
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