
Resources on Financial Literacy 

These resources were assembled by the U.S. Department of Treasury, Office of the Comptroller of the 
Currency.   

Financial Literacy Resource Directory 
The OCC's Financial Literacy Resource Directory provides information on financial literacy 
resources, issues, and events of importance to bankers, organizations, and consumers of all 
ages. The resource directory includes descriptions of, and contact information for, government 
programs on financial literacy education and capability, and a sampling of organizations 
whose missions are to support financial literacy through campaigns, fact sheets, newsletters, 
conference materials, publications, and Web sites. 

MyMoney.gov  
MyMoney.gov is the U.S. government’s Web site dedicated to teaching consumers the basics 
about financial education. The redesigned, interactive site includes information from 21 federal 
agencies and bureaus to help consumers plan for life events with financial implications, such 
as buying a home, balancing a checkbook, and planning for retirement. The Web site also 
provides money management tools, such as financial calculators and worksheets. 

HelpWithMyBank.gov  
The OCC’s HelpWithMyBank.gov Web site provides answers to approximately 250 commonly 
asked banking questions. While targeted to customers of national banks and federal savings 
associations (FSA), the Web site has answers to many questions common to all bank and 
FSA consumers and provides useful information about contacting regulators of state banks, 
and other financial institutions; and includes an online complaint form for bank customers 
wishing to register their concerns to the OCC. Information is also available in Spanish. A link 
from HOPE NOW—an alliance of counselors, mortgage companies, and other mortgage 
market participants—to HelpWithMyBank.gov has been established. 

America Saves Resource Packet 

America Saves offers this resource packet to highlight the importance of saving for college. 

BBB Scam Stoppers 
The Better Business Bureau offers this Web site to educate consumers about scams and offer a 
way to report scams directly to the BBB. 

Consumer Financial Protection Bureau web site 
The CFPB educates consumers, supervises banks, credit unions, and other financial companies, 
enforces federal consumer financial laws, and analyzes available information to better understand 
consumers, financial services providers, and consumer financial markets.  
CFPB Spanish-language web site 

Money Smart for Older Adults: Prevent Financial Exploitation 
The CFPB and the Federal Deposit Insurance Corporation offer this tool to help older consumers 
and their loved ones prevent financial fraud and exploitation. 

Retirement Toolkit 
The U.S. Department of Labor, in cooperation with the U.S. Social Security Administration and 
the Centers for Medicare and Medicaid Services, launched this online toolkit to help workers 
identify key issues related to retirement planning and understand important decisions related 
to employment-based plans, Social Security, and Medicare.  
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http://www.occ.gov/topics/community-affairs/resource-directories/financial-literacy/index-financial-literacy.html
http://www.mymoney.gov/
http://www.helpwithmybank.gov/
http://www.helpwithmybank.gov/espanol/index-espanol.html
http://www.americasaves.org/for-organizers/partner-resource-packets
http://www.bbb.org/scam-stopper
http://www.consumerfinance.gov/
http://www.consumerfinance.gov/es/
http://files.consumerfinance.gov/f/201306_cfpb_msoa-participant-guide.pdf
http://www.dol.gov/ebsa/pdf/retirementtoolkit.pdf

