Veteran Transportation Needs Survey 2015
Thank you for participating in this short survey. The information you provide will be used to update the King County Veterans Transportation Needs Assessment. Please fill out each question to the best of your ability. Thank you for your participation. All surveys will be kept anonymous. 
Disclaimer: Please only take this survey if you are a United States Military veteran living in King County, Washington. We also ask that you do not fill out this survey if you have already done so.
Please circle your answer for each question or fill in the blank if provided.
1. What is your age?
· 18-25
· 26-44
· 45-54
· 55-64
· 65 or older

2. What is your gender?
· Woman
· Man
· Other ____________

3. In which branch(es) of the military did you serve? Circle all that apply.
· Army
· Marine Corps
· Navy
· Air Force
· Coast Guard

4. In what war era(s) did you serve? 
Circle all that apply.
· WWII
· Korea
· Vietnam
· Post-Vietnam
· Gulf War
· War on Terrorism (OIF, OEF, etc.)
· Other _________________

5. Do you have a disability, and is it service connected?
· Yes, and it is service connected. 
· Yes, but it is not service connected. 
· No.


6. Do you receive healthcare from the VA?
· Yes
· No

7. If you do receive VA healthcare, approximately how many times do you go?
· Once a week or more.
· Less than once a week, more than once a month.
· Approximately once a month.
· Less than once a month, more than once a year.
· Once a year or less.

8. If you receive VA healthcare, at what location? Circle all that apply.
· American Lake/Tacoma Lakewood
· Seattle/Beacon Hill
· Community Based Outpatient Clinic

9. Please list your 3 most traveled destinations. (Examples: VA Seattle, Work, School, Grocery Store, Visiting Friends, Case Management, etc.)
1.______________________   2.______________________
3.______________________



MORE QUESTIONS ON OTHER SIDE 





10. Please circle every type of transportation you have used in the past 6 months. 
Circle all that apply.
· Public Transit (Bus or Train)
· Ferry or Water Taxi
· Medicaid Transportation (Hopelink/Paratransit)
· King County Metro Access
· Taxi or Rideshare
· Friend or Family Drives You
· Personal Vehicle
· VA Provided Transportation
· Community Transportation (Senior Services Hyde Shuttle, etc.)
· Other:___________________

11. What are your top 3 most used transportation modes? (ex: Metro Bus, Personal Vehicle, Train, Walk, etc.)
1._____________________
2._____________________
3._____________________

12. Have you ever heard of the ORCA LIFT Reduced Fare Card?
· Yes
· No

13. If you use public transportation, how do you pay for it? Circle all that apply.
· Regional Reduced Fare Permit (RRFP)
· ORCA LIFT Card
· Full-Fare Adult ORCA Card
· Bus Tickets
· Cash
· Other _________________

14. What are the biggest challenges you experience with transportation? (Examples: Cost, getting to work, uncomfortable with bus, etc.)
_____________________________________________________________________________________________________________________




15. What type of technology do you use to go on the Internet? Mark all that apply.
· Personal smart phone
· Personal tablet, laptop, or computer
· Public computer, tablet, laptop (Ex: Library, Agency, etc.)
· I rarely use the internet.

16. Do you use the Internet to find information about transportation?
· Yes
· No

17. What other sources do you use to get information about transportation?                Circle all that apply.
· I ask a family member or friend.
· I call a phone number. 
· I ask my case manager, or agency.
· I ask a friend from a Veteran Service Organization I belong to.
· Other sources: _________________

18. Please list the specific websites that you use to find information about transportation or veteran human services. 
_____________________________________________________________________________________________________________________

19. Have you ever heard of a website called 
Vets-Go.com?
· Yes
· No

Thank you for filling out this survey! 
We greatly appreciate your input.
